
Effective Immediately - Self-conducted Wellness Checks 
 

1. Self-conducted wellness checks before reporting for duty: As you prepare to head to work, 
take a moment to consider your general health over the previous 48 hours. For commuters, 

please perform a self-conducted wellness check before leaving your home to commute to work.  
 
Have you experienced any symptoms of COVID-19, even mildly? Take your temperature. Does 
the thermometer read over 100.0°F*? If you answered yes to any of these questions, as a 
precaution, do not leave home. Place yourself on sick by calling 1-800-FLT-LINE (option 4, then 
1) and then contact a medical professional to discuss next steps, which may include contacting 
your primary care physician or the following medical resources you have as a United employee: 

·     Doctor on Demand (United PPO/EPO plans have a co-pay): 800-997-6196 

·     Accolade nurse line (free): 844-252-6830 or 1-800-FLT-LINE (option 0, then 2) 

·     United Medical and Absence Management teams (Employee Service Center): 877-825-
3729 

  

2. Self-conducted wellness checks each duty day: Each day before reporting for duty, pay 

attention to how you’re feeling. When possible, take your temperature. If you feel unwell or have 

an elevated temperature (over 100.0°F), contact the Inflight Duty Manager (IFDM) via FLT-LINE, 

option 8, and they will assist you in contacting MedAire if on a layover. Additional information can 

be found here. 
  

3. Self-conducted temperature checks while on duty: Take your temperature twice a day while 

on duty. Before you report for duty take your temperature (i.e., from your hotel room or at your 

residence). Take your temperature again at/near the end of your duty day. You should also check 

your temperature any time you feel feverish. We are working on sourcing thermometers so we 

can provide one to each crewmember to help facilitate these temperature checks while you are 

away from home. Until we’re able to provide you with a thermometer, if you have a personal, non-

mercury thermometer at home, we recommend bringing it with you to work. 

• Make sure you sanitize your thermometer according to the manufacturer’s 

instructions before and after use.   

• If your thermometer came with a case, please store it in this case while on trips to 

keep it clean. 

Note: Until we are able to provide you with a thermometer in mid-June, if you don’t have a thermometer 
available and are not able to take your temperature, continue to monitor your general health and pay 
close attention for signs that you may have a fever.   

  
4. Reminder to crewmembers (COMING in early June): Through the Teams app on Link, you’ll 

receive push notifications to remind you to complete these checks. The notifications will include 
simple questions about your health and remind you to take your temperature. The questions are 

intended to assist you with assessing your health and no data will be collected through this 

process. 
 

Your health and safety, and that of our customers, is our number one priority and we’re committed to 
continuously evaluating the most effective ways of keeping you safe during this time. Stay connected by 
contacting your base supervisor for additional clarification on these newly implemented requirements and 
continue to follow the latest updates about COVID-19 by visiting Flying Together. 
  

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://ft.ual.com/inflight/inflight-services-weekly/2020/04/08/medaire-services-temporarily-expanded
https://ft.ual.com/our-airline/covid-19-coronavirus


*We are going above and beyond the CDC guidance by using the 100.0°F as the benchmark indication of 
an “elevated temperature”. This also aligns with the guidelines for temperature checks in place at our 
hubs and some outstations. 
  
Reference: 

• FAA Health and Safety Guidance for Air Carriers and Crews 

• MedAire Services Temporarily Expanded 
 

https://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/safo/all_safos/media/2020/SAFO20009.pdf
https://ft.ual.com/inflight/inflight-services-weekly/2020/04/08/medaire-services-temporarily-expanded

