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LETTER OF AGREEMENT 
BETWEEN 

UNITED AIRLINES, INC. 
AND 

THE FLIGHT ATTENDANTS 
IN THE SERVICE OF 

UNITED AIRLINES, INC. 
AS REPRESENTED BY 

ASSOCIATION OF FLIGHT ATTENDANTS-CWA, AFL-CIO 
 
This Letter of Agreement is made and entered into in accordance with the Railway Labor 
Act by and between United Airlines, Inc. (the “Company”) and the Association of Flight 
Attendants – CWA, AFL-CIO (the “Union”). 
 
WHEREAS, the Company announced on June 5, 2020 the closure of the bases in Narita 
(Tokyo), Japan, Hong Kong and Frankfurt, Germany, collectively the “Closed Bases”; and 
 
WHEREAS, there are currently no vacancies available at the London Base and the 
Company is not required to create vacancies at the London Base except based on its needs; 
and  
 
WHEREAS, it is the desire of the parties to reach an accommodation to allow those Flight 
Attendants who are not eligible to be based in the United States the opportunity to be 
reemployed or be recalled to the Company; 
 
THEREFORE, the parties agree to the following terms: 
 

1. Flight Attendants from the Closed Bases who are not eligible to be based in the 
United States were separated effective October 1, 2020.  
 

2. Should the Company open an International Base or post vacancies to the London 
Base between October 1, 2020 and March 31, 2023, Flight Attendants separated 
pursuant to paragraph 1, above, will have a preferential right of reemployment to 
fill those vacancies on the following terms: 
 

a. Such reemployment will be offered to Flight Attendants separated pursuant 
paragraph 1, above, prior to any system transfer provided their Inflight 
seniority would permit them to return to active status; 

b. To be eligible for reemployment, a Flight Attendant must keep the 
Company apprised of any changes in their address;  

c. Offers of reemployment will be sent via a verifiable delivery method (ex. 
FedEx, DHL, etc.) to the address on file with the Company at the time the 
offer is being made; 

d. Flight Attendants who fail to respond to an offer of reemployment within 
fourteen (14) days of the verified delivery of the offer to the address she/he 
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has on file with the Company will be deemed to have declined the offer of 
reemployment and will forfeit any future preference in reemployment.  

e. Offers of reemployment are subject to each individual meeting all Company 
and legal requirements to be employed from the Base location;  

f. In the event an individual is not able to complete the return to work process 
for any reason, she/he will remain separated from the Company;  

g. Upon return to active status a Flight Attendant who is reemployed shall, for 
all seniority purposes except Company seniority, have all time accrued prior 
to their separation but shall not continue to accrue seniority during the 
separation period. 

h. Upon return to active status a Flight Attendant who is reemployed shall, for 
Company seniority purposes, have all time accrued prior to their separation 
plus all accrued time during the separation period. 

 
3. In the event of a recall, either from voluntary or involuntary furlough, flight 

attendants subject to recall will have preferential right of return ahead of flight 
attendants covered by this Letter of Agreement. 
 

4. In the event that the Company implements a surplus for the London base under the 
terms of Section 17.J. of the JCBA, flight attendants declared surplus from London 
will have preferential right of return to the London base ahead of flight attendants 
covered by this Letter of Agreement. 
 

5. Should a Flight Attendant separated pursuant to paragraph 1, above, become 
eligible to be based in the United States between October 1, 2020 and March 31, 
2023, she/he will have a preferential right of reemployment to fill a vacancy at a 
U.S. base on the following terms: 
 

a. She/he must immediately notify the Company through the Managing 
Director Crew Resources, or his/her designee, of such eligibility; 

 
i. Upon notice to the Company, the individual will be conditionally 

assigned to a base in the United States provided their Inflight 
seniority would permit them to return to active status. The Company 
will make the final determination as to the Base, however the Flight 
Attendant(s) preference(s) will be considered in making such a 
determination; 

ii. Upon assignment to a U.S. Base, the Flight Attendant will be 
required to complete any necessary processes to return to active 
status, including but not limited to the I-9 verification process; 

iii. In the event an individual is not able to complete the return to work 
process for any reason within 30 days of informing the Company of 
her/his ability to return to work, she/he will remain separated from 
the Company without the right to appeal her/his separation;  

b. Upon return to active status from separation, a Flight Attendant who is 
reemployed shall, for seniority purposes except Company seniority, have 
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all time accrued prior to their separation but shall not continue to accrue 
seniority during the separation period; 

c. Upon return to active status a Flight Attendant who is reemployed shall, for 
Company seniority purposes, have all time accrued prior to their separation 
plus all accrued time during the separation period. 

d. She/he will be responsible for any and all costs associated with a move of 
their residence to the United States. 

 
6. In the event Congress passes another CARES Act that provides payroll support to 

the airline industry and the Company participates in that payroll support, Flight 
Attendants separated under paragraph 1, above, will be reinstated and be paid 
subject to the terms of the payroll support provided by Congress; 

 
7. For Flight Attendants separated under paragraph 1, above coverage under the 

Company’s Accident, Sickness and Dental Program shall be continued on the same 
basis as an active Flight Attendant for the first ninety (90) days following 
separation. 
 

8. Flight Attendants separated under paragraph 1, above, will be eligible to use 
unlimited, on line, space-available, service-charge leisure passes on United for six 
(6) months from the signing date of this Letter of Agreement (the “Travel Period”) 
and expires at the end of the “Travel Period.” Separated Flight Attendants are not 
eligible for jumpseat or interline/offline travel. Travel is valid on United and United 
Express only. United Express flights are flights that operate pursuant to capacity 
purchase agreements, so long as contractually available. All valid United Express 
carriers will be shown in employeeRES. Travel is not valid on other airlines (offline 
carriers), including United’s alliance partners and code share partners. Separated 
Flight Attendants are not eligible to use emergency travel. 
 

9. The Union agrees to withdraw any grievance or Notice of Dispute (“NOD”) already 
filed but not yet decided by the System Board of Adjustment including, but not 
limited to MEC 7-20, agrees not to file any additional grievances or NODs over the 
base closures at issue and waives all rights to challenge in any way the closing of 
the bases identified above or the separation of the Flight Attendants identified 
above including filing, financing, or participating in a lawsuit or claim in any court 
or other tribunal within or outside the United States or providing active support to 
any such lawsuit, claim or challenge by an affected Flight Attendant or group of 
affected Flight Attendants after the execution of this Letter of Agreement. 

 
10. Flight attendants from the affected bases who choose, or who have chosen, to retire 

or resign, either with or without retiree travel privileges, including those who did 
so under the terms of the parties’ September 30, 2020 Letter of Agreement, are not 
eligible for recall or reemployment.  
 

11. This Letter of Agreement does not modify any terms of the JCBA except as 
explicitly provided for above; 
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12. This Letter of Agreement is entered into without setting either practice or precedent 
for any future similar situation; 
 

13. This Letter of Agreement shall not be referenced in any dispute or proceeding 
except as may be necessary to enforce its terms.  

 


