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Our Scope
Just as we should not perform work that is assigned to customer service, ramp, mechanics
or pilots in violation of their job scope and hampering United’s ability to accurately determine
IURQWOLQHVWDI¿QJZHQHHGWRHQVXUHWKDWWKHVFRSHRIRXUMRELVQRWYLRODWHG&ORVLQJELQV
FRQ¿UPLQJOXJJDJHVWRZHGDQGPDNLQJSDVVHQJHUDQQRXQFHPHQWVGXULQJERDUGLQJDUHDOO
GXWLHVWKDWWUDGLWLRQDOO\GH¿QHRXUZRUN:KHQVXSHUYLVRUVRURWKHUHPSOR\HHVSHUIRUPWKLV
undisputed Flight Attendant work, it is a violation of our Contract. Calmly advise anyone other
than working Flight Attendants attempting to perform these duties that they are in violation of
our Contract and ask them to stop. Be sure to report any violation of our scope to your
Local Council.
Together we can enforce our Contract and protect our jobs. As Union Members we have this
responsibility to each other. Each of us individually enforcing our Contract is always important
work. Our efforts are especially relevant when we consider our collective efforts to negotiate
Contractual improvements.

The Basics
(Based on the 2012-2016 Contract)

Duty Time (Section 2.X.)
'XW\WLPHEHJLQVZKHQ\RXDUHUHTXLUHGWRUHSRUWWRÀ\GHDGKHDGRUIRU6WDQGE\5HVHUYH
'XW\WLPHFRQWLQXHVWKURXJKGHEULH¿QJDWKRPHRUDWDOD\RYHURUZKHQD6WDQGE\5HVHUYH
is released to begin a legal rest. Your duty time is extended by :30 when you are required to
JRWKURXJKFXVWRPVSHU6HFWLRQV,DDQG1:KHQ\RXDUHUHTXLUHGWRXQGHUJRGUXJ
or alcohol testing, your duty time is extended by :15 for pay purposes only, Section 7.I.3.f..
0HGLFDODGYLVHV,QÀLJKWSD\UROOWRXSGDWH\RXUSD\¿OH<RXUGXW\WLPHLVIRXQGRQWKHNH\
pages and on meter IDs under DTM. (Occasionally, DSPID, used to display IDs within 72:00
RIRSHUDWLRQGRHVQRWVKRZDFFXUDWHGXW\WLPH:KHQWKLVKDSSHQV\RXQHHGWRFRQWDFW
,QÀLJKW6FKHGXOLQJWRKDYHWKHPFRUUHFWWKHGXW\WLPHVKRZQ
There is a maximum time you may be scheduled to be on duty. This depends on what time
\RXFKHFNLQWKHW\SHRIRSHUDWLRQ\RXUVFKHGXOHGÀLJKWWLPHQRQVWRSPXOWLVWRSVWDWXV
and scheduled activity within the ID. The actual time you may be on duty depends on the
same factors.
Domestic duty period maximums are determined by when you begin your duty period. The
maximums are based on your home domicile time zone.

Domestic ID Duty Time Maximums (Section 7.I.4.)
Duty Period Begins
0500-1859
1900-0459

1

Scheduled
13
11 1/2

Actual
141/2
13
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West Coast to Hawaii Turns (Sections 12.A.2. and 12.A.3.)
<RXPD\EHVFKHGXOHGWRÀ\URXQGWULSEHWZHHQWKH:HVW&RDVWWR+DZDLLLQRQHGXW\SHULRG
with a maximum scheduled and actual duty time of 14 1/2 hours.

International ID Duty Time Maximums (Sections 12.L.2.a & b.)
Most international ID duty time maximums are determined by situations.
Situation
Multi-Stop/Non-Stop
Flt/Dhd 8:00 or less

Max Scheduled

Max Actual

13

15

Flt/Dhd more than 8:00
Flt departs from a
non-domicile point; or a charter

14

16

Non-Stop
Flt/Dhd 11:30-12:00

14:30

16:30

Non-stop Flight Stops (Sections 12.L.3. & 4.)
0D[LPXPDFWXDOGXW\WLPHIRUQRQVWRSÀLJKWVRIPRUHWKDQPD\H[FHHGWKH
FRPELQDWLRQRIÀLJKWWLPHFKHFNLQGHEULH¿QJWLPHDQGFXVWRPVE\DPD[LPXPRI,ID
QRQVWRSÀLJKWPDNHVDVWRSIRURSHUDWLRQDORUHPHUJHQF\UHDVRQVLWPDLQWDLQVLWVQRQVWRS
VWDWXVDQGGXW\PD[LPXPV,IDQRQVWRSÀLJKWPDNHVDVWRSIRUUHYHQXHSXUSRVHV ORDGLQJ
RUXQORDGLQJSDVVHQJHUVRUIUHLJKW LWLVQRORQJHUFRQVLGHUHGDQRQVWRSÀLJKWDQGPXOWLVWRS
duty time maximums apply. If a non-stop makes a stop for operational or emergency reasons
and people get off incidental to the reason for the stop, it is still considered a non-stop.

Extended Duty Time Maximums (Sections 12.A.3. and 12.L.5.)
The company may ask you to extend your Sections 12.A.3 and 12.L. duty time maximums.
You may extend the duty time maximum to the F.A.R. duty time maximum of 20:00 for
ÀLJKWVFRYHUHGE\6HFWLRQV$DQG/)OLJKWVIDOOLQJXQGHU6HFWLRQ/DQG
are restricted to an additional 2:00 extension to the duty time maximum. If you concur to
extend your duty period you will be paid at 5 times your hourly rate for hours in excess of the
contractual maximum. There must be a request and individual concurrence. You are to be
guaranteed a minimum of one hour of pay at 5 times your hourly rate.

Going On Duty
Determining when your duty time commences varies. Are you at your domicile or on
a layover? Are you scheduled to work a narrowbody or a jumbo? Are you working or
GHDGKHDGLQJ",I\RXDUHGHDGKHDGLQJDUH\RXGHDGKHDGLQJRQDQRWKHUDLUOLQHRUIHUU\ÀLJKW
RUWRFRYHUDFKDUWHU":LOO\RXKDYHWRFURVVWRZQWRGHSDUWIURPDFRWHUPLQDO"$UH\RX
ZRUNLQJDQ,QWHUQDWLRQDOÀLJKWZLWKDQLQFUHDVHGUHSRUWWLPH"
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Domestic Duty Time Provisions (Section 7.I.1.)
At the home domicile, duty time commences 1:15 prior to departure on Jumbo, B757 and
B737-800/900 aircraft and 1:05 prior to departure on A319/320 aircraft. At layover points, duty
time commences 1:05 prior to departure for all Jumbo aircraft (except the B767-300), 1:00
prior to departure on B767-300, B757 and B737-800/900 (including the MAX version) aircraft
and 50 minutes prior to departure to the A319/320 aircraft.
:KHQWKH¿UVWVHJPHQWRI\RXUDVVLJQHG,'LVWRGHDGKHDGRQOLQHGXW\WLPHFRPPHQFHV
WKLUW\  PLQXWHVSULRUWRGHSDUWXUHRIWKHÀLJKWRQZKLFK\RXDUHVFKHGXOHGWRGHDGKHDG,I
you are deadheading from your home domicile to cover a charter, ferry or deadheading offOLQHGXW\WLPHFRPPHQFHVIRUW\¿YH  PLQXWHVSULRUWRGHSDUWXUH:KHQGHDGKHDGLQJRQ
LQWHUQDWLRQDOÀLJKWVUHSRUWLQJWLPHPD\EHLQFUHDVHGXSWRIRUW\¿YH  PLQXWHVRQVSHFL¿F
GHSDUWLQJÀLJKWV5HIHUWR\RXUGRPLFLOH&RYHU/HWWHUIRUPRUHVSHFL¿FLQIRUPDWLRQ

International Duty Time Provisions (Sections 12.N.1. and 12.N.3.)
7KHFRPSDQ\PD\LQFUHDVHWKHVFKHGXOHGUHSRUWWLPHIRU,QWHUQDWLRQDOÀLJKWVE\DPD[LPXP
RI7KLVLQIRUPDWLRQPXVWEHSXEOLVKHGLQWKHOLQHVRIÀ\LQJDQGELGFRYHUOHWWHU
The company may increase scheduled report times for International IDs by a maximum of :30
LIWKH¿UVWDVVLJQPHQWLVWRGHDGKHDG
Increased check-in times must comply with scheduled duty maximums.

Waiving Report Time (Section 7.I.2.)
,I\RXDUULYHODWHRQDQLQERXQGÀLJKWDWDOD\RYHUSRLQW\RXURXWERXQGUHSRUWWLPH FKHFNLQ 
may be delayed by :15. If hotel van transportation cannot be rescheduled, you may use a cab
RUOLPRXVLQHDWFRPSDQ\H[SHQVH *HWDUHFHLSWDQGVXEPLWLWWR:+481XVLQJWKHFRPSDQ\
provided reimbursement envelope, which is available at your domicile.) At your home domicile,
\RXPD\EHUHTXHVWHGWRZDLYHXSWRIRUDZRUNLQJÀLJKWDQGXSWRWRGHDGKHDG)RUD
charter operation, your report time for a deadhead may not be reduced to less than :15 before
VFKHGXOHGGHSDUWXUHRIWKH,':KHQ\RXUUHSRUWWLPHLVZDLYHG\RXUHFHLYHSD\DQGÀLJKW
time credit based on your scheduled report time.

)OLJKW'HOD\1RWLÀFDWLRQ (Section 9.N.)
,IWKH¿UVWÀLJKWLQ\RXUDVVLJQPHQWLVGHOD\HGWKHFRPSDQ\PXVWQRWLI\\RXDVVRRQDV
possible if the delay is known 2:00 before scheduled departure and the delay is estimated to
EHPRUHWKDQ7KLVQRWL¿FDWLRQZRXOGFKDQJH\RXUUHSRUWWLPH,I\RXDUHQRWQRWL¿HGDQG
FKHFNLQDWWKHVFKHGXOHGWLPHWKHFUHZVFKHGXOHUVKRXOGXSGDWH\RXUGXW\WLPHWRUHÀHFW
your actual report time. Your duty time will probably be different from others working the
GHOD\HGÀLJKWWKDWZHUHQRWL¿HGRIWKHGHOD\

Going Off Duty
'HWHUPLQLQJZKHQ\RXJRRIIGXW\GHSHQGVRQWKHW\SHRIDFWLYLW\IRUWKHODVWÀLJKWRIWKHGXW\
SHULRGZKHUH\RXUGXW\SHULRGWHUPLQDWHVDQGDQ\QHFHVVDU\DFWLYLWLHVDIWHU\RXUODVWÀLJKW
blocks in, i.e. customs, holding.
3
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Termination of Duty (Section 7.I.3.)
,I\RXZRUN\RXUODVWÀLJKWLQDGXW\SHULRG\RXUGXW\SHULRGLVH[WHQGHGE\DW\RXUKRPH
domicile and :15 minutes at a layover. If you are required to remain on board the airplane
after block arrival, your duty period ends either when you stop holding or the extended :15
RUPLQXWHVZKLFKHYHUFRPHVODWHU,I\RXGHDGKHDGRQWKHODVWÀLJKWLQDGXW\SHULRG
\RXUGXW\SHULRGHQGVZKHQWKHGHDGKHDGÀLJKWDUULYHVDW\RXUOD\RYHUSRLQW,IDW\RXUKRPH
domicile, it is extended by :15 minutes.
:KHQ\RXDUHUHTXLUHGWRJRWKURXJKFXVWRPVIROORZLQJWKH¿QDODVVLJQPHQWLQDGXW\SHULRG
either at a layover point or your home domicile, your duty time is extended by :30 minutes.
:KHQDFXVWRPVFKHFNLVH[WHQGHGGXHWRXQXVXDOFLUFXPVWDQFHVGXW\WLPHLVH[WHQGHG
accordingly and you must tell a crew scheduler of these situations for notation in your ID. If
you go through customs in the middle of a duty period, there is no change to your duty time.

Co-Terminal Surfacing (Section 7.I.6.)
,I\RXDUHEDVHGDWDGRPLFLOHZLWKÀ\LQJRULJLQDWLQJRUWHUPLQDWLQJRXWRIPRUHWKDQRQHDLUSRUW
(co-terminal), your duty period is extended when your duty period originates at one airport
and terminates at another airport. You may choose which airport to begin and/or terminate
\RXUGXW\SHULRG)RUH[DPSOH<RXU,'GHSDUWVIURP'&$DQGDUULYHVDW%:,<RXGHWHUPLQH
if you want the 1:10 duty extension at the beginning of the ID before leaving from DCA or at
WKHHQGRIWKH,'DIWHUDUULYDODW%:,<RXUPD[LPXPWLPHRQGXW\PXVWFRPSO\ZLWKDOOGXW\
maximums, as appropriate. The following times are considered scheduled deadhead time. Full
SD\DQGÀLJKWWLPHFUHGLWZLOOEHDOORZHG
/*$-).
/$;%85
,$'%:,
%8561$






'&$%:,
'&$,$'
6)22$.
/*$(:5






0':25'
-).(:5
/$;61$







Reserve End of Duty Period (Section 10.D.3.b.)
Reserves end their duty period at home by contacting a crew scheduler. The crew scheduler
will advise the Reserve of one of three actions:

•
•

7KH5HVHUYHPD\EHJLQWKHLUOHJDOUHVWDIWHUGHEULH¿QJ IRUZRUNLQJIRU
deadheading plus customs).
The Reserve is being given a second assignment within the same duty period to
avoid drafting.
The Reserve is assigned to an ID departing within 15:00 after the legal rest.

Legal Rest (Section 2.T.)
Legal rest is the amount of time necessary before you are eligible to begin another duty
SHULRG/HJDOUHVWGRHVQRWLQFOXGHEULH¿QJGHEULH¿QJFXVWRPVKROGLQJWLPHLQH[FHVVRI
GHEULH¿QJ -
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Legal Rest Determined by the Type of Flying (Sections 7.J.7.a. & b. and 12.M.4.b. & c.)
7KHPLQLPXPWLPHUHTXLUHGIRUDOHJDOUHVWLVGHWHUPLQHGE\WKHW\SHRIÀ\LQJ ,QWO'RP 
/LQHKROGHU5HVHUYHVWDWXVDPRXQWRIWLPHÀRZQDQGRUVFKHGXOHGWRÀ\DQGORFDWLRQRIOD\RYHU
hotel. If you complete a Domestic ID, you receive a Domestic legal rest. If you complete an
International ID, you receive an International legal rest.

Domestic Minimum Legal Rest at Home (Sections 7.J.1.a. and 10.D.3.a. & c.)
At your home domicile, Lineholders must have a minimum of 10:00 legal rest. Reserves must
KDYHDPLQLPXPRIOHJDOUHVWDQGDUHQRWVXEMHFWWRFRQWDFWIRUWKH¿UVWKRXUV

Lineholder Reduced Legal Rest (Section 7.J.4.)
Lineholders may reduce the legal rest at home to a minimum of 9:00 to remain legal for their
QH[WVFKHGXOHGÀLJKWRUWRSLFNXSRSHQÀ\LQJ7KLVLVQRWDSSOLFDEOHIRUPLQLPXPOHJDOUHVW
when bidding for trips encompassed by vacation.

Operational Reliability Incentive (Section 7.J.2.)
Section 7.J.2. of our Contract provides for an incentive of 5 hours pay to be offered to ensure
ÀLJKWVDWQRQGRPLFLOHSRLQWVGHSDUWRQWLPHLQWKRVHVLWXDWLRQVZKHUHLWLVDQWLFLSDWHGRQHRU
more Flight Attendants will not be legal for an on time departure following a layover.
Certain procedures must be followed in order for the company to implement this provision.
7KH)OLJKW$WWHQGDQW V PXVWEHQRWL¿HGSULRUWRRULPPHGLDWHO\XSRQDUULYDODWWKHOD\RYHU
VWDWLRQ7KH)OLJKW$WWHQGDQWPXVWFRQFXU$OVRWKHOD\RYHUKRWHOPXVWPHHWWKH¿HOGOD\RYHU
requirements (Section 7.J.1.b.), and transportation must be immediately available upon arrival.
If any of these actions are not provided, the Flight Attendant(s) may, at their option, revert to the
actual legal rest provisions in Section 7.J.1.b. of our Contract.
7KHOHJDOUHVWSHULRGGRHVQRWLQFOXGHGHEULH¿QJEULH¿QJWLPHVRUDXWKRUL]HGKROGLQJWLPH
LQH[FHVVRIGHEULH¿QJ,ISURPSWWUDQVSRUWDWLRQWRWKHOD\RYHUKRWHOLVQRWDYDLODEOH
(Section 7.J.1.b.), and the company is unable to resolve this issue in a timely manner, the
layover should be rescheduled to nine (9) hours if the hotel is within approximately :15 minutes
from the airport, or eleven (11) hours if the hotel is more than approximately :15 minutes away.
The Operational Reliability Incentive provision only applies at non-domicile locations where
timely replacement is not possible.

Domestic Legal Rest on Layover (Sections 7.J.1. & 6.)
On a layover, if the hotel is within approximately :15 minutes from the airport with prompt
WUDQVSRUWDWLRQSURYLGHGLVWKHPLQLPXPOD\RYHU7KHVHOD\RYHUVDUHFDOOHG¿HOGOD\RYHUV
because the shortness of the legal rest requires a hotel close to the airport. On the key pages,
WKHVHKRWHOVDUHLGHQWL¿HGDV 6 IRUVKRUWRU % IRUERWK

5
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---------------------------------------------------------------------------------------------------------------------------ID# 0706 CHECK-IN AT 06:25 EFF. JAN.
OFR
37X
144 SFO SAN 0725 0853
OFR
20B 1282 SAN ORD 1113 1713
OFR
37R 1250 ORD BUF 1920 2151
V06
OSA
V06
OSA
V06

37B

771 BUF ORD 1624 1717

37R

392 ORD MDT 1900 2145

04 ONLY ID# 0706
2.20 1.28 1.28 XTUSU SFO
M05
V04
2.07 4.00 5.28 XSU SAN # L05 V07 #V02G V06R
18.33nl 1.31 6.59 12.41 .00 XSASU ORD
V03
HYATT REGENCY DOWNTOWN (B)
716-856-1234
1.43 1.53 1.53 OMOSA ORD
V0
9.45nl 1.45 3.38 6.21 .00

SHERATON HARRISBURG (S)
OSU
37R
341 MDT ORD 0730 0837m 1.23 2.07 2.07 OSU
OSU
77A
139 ORD SFO 1000 1240*
4.40 6.47 9.25 .00
# V02G V06R
T/D- 3
BID- 17.24
TTL- 17.24
T/C- .00

OSA

ORD

V03

717-564-5511
ORD
M05S V04S
XSA
ORB # L05 V07
TMA- 54.45

M/ $ 82.13

---------------------------------------------------------------------------------------------------------------------------

Hotels more than approximately :15 minutes from the airport require a legal rest minimum of
11:00 or (L) on the key pages. The 10:00 at home, 9:00 or 11:00 on a layover may be reduced
by 1:00 when the change is made from Standard Time to Daylight Time.
The company may not contact us on our layovers unless there are irregularities or, to give us
UHWXUQDVVLJQPHQWV,QWKHVHFDVHVWKHFRPSDQ\LVQRWWRFRQWDFWXVGXULQJWKH¿UVWRI
the legal rest. Exceptions include alcohol or drug testing and emergency situations.

International Minimum Legal Rest (Section 12.M.1.)
,QWHUQDWLRQDOPLQLPXPOHJDOUHVWUHTXLUHPHQWVYDU\GXHWRÀLJKWWLPH/LQHKROGHU5HVHUYH
status, and whether you are on a layover or in your home domicile. International legal rest
minimums for layovers consider block-to-block minimums and place of lodging minimums. It
is possible to satisfy the block-to-block required legal rest and not satisfy the place of lodging
UHTXLUHPHQW<RXPXVWFRQVLGHUGHEULH¿QJFXVWRPVFKHFNLQDQGWUDQVSRUWDWLRQWRGHWHUPLQH
LIERWKOHJDOUHVWIDFWRUVDUHVDWLV¿HG
Flt/Dhd. Time
00:00 - 08:00
08:01 - 10:00
10:01 - 14:00
Over 14:00

Block to Block Minimum
11:00
18:00
22:00
33:00

Place of Lodging Minimum
9:00
16:00
20:00
30:00

Flights between the United States and Japan have the following minimum legal rest
requirements:
Block-to-Block Minimum
22:00

Place of Lodging Minimum
20:00

Minimum Legal Rest At Home Domicile After International IDs (Section 12.M.2.)
<RXUOHJDOUHVWDWKRPHLVGHWHUPLQHGE\\RXUÀLJKWWLPHRUGHDGKHDGWLPHLQWKHODVWGXW\
SHULRG)RU5HVHUYHVWKHQXPEHURIGD\VRIWKH,'ÀRZQSOXVWKHDPRXQWRIWLPHDZD\IURP
Association of Flight Attendants-CWA, AFL-CIO United Master Executive Council www.unitedafa.org
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home of the next ID to be assigned will also be considered to determine your legal rest
at home.
Flt/Dhd Time in Last Duty Period
8SWR

Lineholder


8SWR



8SWR



8:01 10:00
10:01-12:00
Over 12:00

24:00
36:00
36:00

Reserve
:KHUHQH[WVFKHGXOHGWLPH
away from home is up to 44:59
:KHUHQH[WVFKHGXOHGWLPHDZD\
from home is from 45:00 up to 74:59
:KHUHQH[WVFKHGXOHGWLPHDZD\
from home is up to 75:00 or more
24:00
36:00
48:00

Reserve Returns Home (Section 12.M.3.)
:KHQD5HVHUYHUHWXUQVKRPHIURPDQ,'RIPRUHWKDQGD\VVKHKHLVJXDUDQWHHG
IUHHIURPGXW\UHJDUGOHVVRIWKHÀLJKWWLPHLQWKHODVWGXW\SHULRG,IWKLVSURMHFWVD5HVHUYHIRU
more than her/his minimum days off, the company may change a day off to an availability day.
Preference as to which availability day is changed is subject to the concurrence of the Flight
$WWHQGDQWDQG,QÀLJKW6FKHGXOLQJ

Minimum Days Off (Sections 7.G.1. & 10.D.1.)
Lineholders shall be scheduled for a minimum of 10 calendar days off at the home domicile
each month. Reserves must be scheduled for a minimum of 12 calendar days off at the home
domicile each month. At company discretion, Reserve lines may be built with up to 16 days off
subject to a proportional reduction in guarantee.
$VD/LQHKROGHULI\RXULQERXQGÀLJKWLVVFKHGXOHGWRDUULYHEHIRUHPLGQLJKWEXWDUULYHV
EHWZHHQPLGQLJKWDQG\RXUGD\RIIZLOOQRWEHUHSODFHG,IWKHÀLJKWDUULYHVDIWHU
DQG\RXZLVKWKHFDOHQGDUGD\RIIUHVWRUHG\RXPXVWLPPHGLDWHO\FRQWDFW,QÀLJKW
Scheduling for rescheduling. If the rescheduling results in the substitution of ID(s) of less
VFKHGXOHGÀLJKWWLPHWKDQWKH,'GURSSHGRUGURSSLQJDQ,'ZLWKRXWVXEVWLWXWLRQRIDQRWKHU,'
\RXZLOOUHFHLYHWKHVFKHGXOHGÀLJKWWLPHFUHGLWDQGSD\RIWKH,' V GURSSHG
,I\RXDUHSURMHFWHGXQGHUGD\VRIIEHFDXVHRIGUDIWLQJ\RXPXVWFRQWDFW,QÀLJKW
Scheduling for rescheduling and you will be pay protected for any loss of pay required to
restore minimum days off.
3HU6HULHV 7KHFRPSDQ\¶V&RQWUDFW,QWHUSUHWDWLRQ0DQXDO 5HVHUYHVZKRÀ\LQWRWKHLU
day off with no availability days left in the month may have the day off restored in the following
PRQWK,I\RXDUHD/LQHKROGHULQWKHQH[WPRQWK\RXPD\KDYHWKH¿UVW,'GURSSHGRULI
there is a coverage problem, an ID later in the month. You are not pay protected for the ID. If
WKHQH[WPRQWKLVD5HVHUYHPRQWK\RXZRXOGKDYHWKHGD\RIIUHVWRUHGRQWKH¿UVWVFKHGXOHG
Reserve availability day in the new month.

7
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Legalities
8:30-in-24 (Section 7.D.)
'RPHVWLF,'VFDQEHVFKHGXOHGRUUHVFKHGXOHGWRÀ\RUOHVVRIÀ\LQJLQDSHULRG
without a prescribed interim rest.
:KHQ\RXKDYHÀRZQPRUHWKDQLQDSHULRG\RXUQH[WOHJDOUHVWPXVWEHDW
least 16:00, whether you are at your domicile or at a layover point. If you are scheduled to
À\RUOHVVEXWDGHOD\RUDGGLWLRQDOVWRS V EHFDXVHRIDPHFKDQLFDOIXHORUZHDWKHU
UHDVRQVPDNH\RXUÀLJKWWLPHH[FHHG\RXPXVWFRPSOHWHWKHDVVLJQPHQWWRWKHSRLQW
\RXDUHVFKHGXOHGIRUDOHJDOUHVW<RXPD\QRWEHUHTXLUHGWRGHDGKHDGRQDÀLJKW\RXZHUH
scheduled to work to avoid any minimum legal rest resulting from 8:30 in 24, Section 7.D.1.d.
,I\RXDUHVFKHGXOHGRUUHVFKHGXOHGWREHSURMHFWHGRYHUÀLJKWWLPHLQDSHULRG
RULIWKHDFWXDOÀLJKWWLPHSURMHFWV\RXRYHUÀLJKWWLPHLQDSHULRG\RXPD\QRWEH
UHTXLUHGWRGHDGKHDGWRORZHUWKHSURMHFWHGÀLJKWWLPH
Other 8:30-in-24 points:
•

Only applies to the Domestic operation.

•

If working from Domestic to International, the 8:30-in-24 does not apply. However,
if working from International to Domestic, the 8:30-in-24 does apply.

•

Provision applies based on a “Rolling” 24-hr. clock: every consecutive 24-hr. period
must be considered.



2QO\DSSOLHVWRDFWXDOµZRUNLQJ¶ÀLJKWWLPH²QRWGHDGKHDGLQJQRWFUHGLWHGWLPH

•

Converting arrivals/departures to the same time zone makes calculating an
8:30-in-24 easier.



:KHQÀ\LQJDSXEOLVKHG .H\3DJH ,'DQDVWHULVN³ ´DIWHUWKHDUULYDOWLPHRIWKH
last segment indicates 8:30-in-24 may have been exceeded and indicates a 16-hour
UHVWPD\EHQHFHVVDU\DWWKHKRPHGRPLFLOH7KH³ ´DSSHDUVRQO\LQWKHSXEOLVKHG
key pages, not in a computer-printed ID.


•


A Flight Attendant cannot be required to deadhead on a segment originally
VFKHGXOHGWRÀ\MXVWWRDYRLGLQ 6HFWLRQ'FG





,IVFKHGXOHGÀLJKWWLPHLVH[FHHGHGXQH[SHFWHGO\GXULQJWKHFRXUVHRIDGXW\SHULRG
WKH)OLJKW$WWHQGDQWPXVWÀ\RXWWKHGXW\SHULRGDVVFKHGXOHGHYHQLIJRLQJRYHU
ÀLJKWKRXUV2QFHWKDWKDSSHQVVKHKHPXVWWKHQEHUHOLHYHGIURPGXW\DQG
provided at least a 16-hour rest at the next layover point. (Section 7.D.2.)



1RWH6HFWLRQ3²:DLYHURIWKHLQIRU,'FRQVWUXFWLRQUHTXLUHVDPXWXDO
waiver for scheduling purposes between UA and AFA.

•

This legality can be waived by a Flight Attendant. (Section 7.D.3.)

Association of Flight Attendants-CWA, AFL-CIO United Master Executive Council www.unitedafa.org
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Note: The issue of the manner in which the 8:30-in-24 provision is being applied in
ID construction and in the operation are in dispute between the company and the
$VVRFLDWLRQRI)OLJKW$WWHQGDQWV1RWZLWKVWDQGLQJWKH¿OLQJRI0(&
1-in-7 (Sections 7.F.1., 10.D.2.a. & 12.K.)
You must be scheduled for at least one calendar day off at the home domicile during any 7
consecutive calendar days. Flight Attendants with International schedules must be relieved
from all duty and company obligations at least once during any 7 calendar days in one of two
ways:
1.
2.

One calendar day at your home domicile,
One 24:00 period free from duty on a layover.

ID 7410 SKO (Korean) CHECK-IN AT 09:30
EFF. FEB 10-FEB. 24
OTU
47P
853
SFO/NRT 1115 1505m
27.05 10.50 10.5013.20
NARITA TOKYU HOTEL (L)
OTH
47B
881
NRT/SEL 1810 2045
18.35nl 2.35
2.35 5.50
1.25
LOTTE HOTEL (L)
OFR
47B
810
SEL/KIX 1520 1700
1.30nl 1.40 1.40
OFR
47B
809
KIX/ SEL 1830 2020
15.45nl 1.50 3.30 7.00 .30
LOTTE HOTEL (L)
OSA
47B
882
SEL/NRT 1205 1410
23.10
2.05 2.05 4.05 1.55
NARITA TOKYU HOTEL (L)
OSU
47Z
827
NRT/SEL 1320 1555m
1.40nl 2.35 2.35
OSU
47Z
826
SEL/NRT 1735 1940
21.20
2.05 4.40 8.50
NARITA TOKYU HOTEL (L)
OTU
47B
852
NRT SFO 1700 0905m
9.05
9.05 11.50
T/D- 7 BID- 41.18 TTL- 32.45 T/C- 4.43
TMA- 144/35 M/$303.62

7KLV,'ÀLHVGD\V,QWKH'63/2)LWORRNVOLNHWKLV
DSPLOF3499A/SFO/02/012345/CHURCH,ELLEN
SU
31
07
14 ----- 21
MO
01
08
15 ----- 22
TU
02
09
16 ----- 23
:( 


 

TH
04
11
18 ----- 25 7412
FR
05
12 7413
19
26 ---SA
06
13 ---20
27 ----

28 ---01 ---02 --
04
05
06

07
08
09

11
12
13

(OOHQLVÀ\LQJWKHVDPH,'WZLFHLQWKHPRQWK7KLVGD\,'PXVWKDYHIUHHIURPGXW\
RQDOD\RYHU7KLVLVVDWLV¿HGRQWKH¿UVWOD\RYHURI7KH\DUHVFKHGXOHGIRUIUHH
from duty. This ID has a :35 cushion before it violates the Contract and the F.A.R. Should it
arrive late, the company may delay the check-in to ensure a 24 in 7 rest. Another option would
be to have you continue the ID through Flt. 826 SEL/NRT and change your return to SFO to
ensure you receive your 24:00 in 7.
If a Reserve Flight Attendant ends up on duty for seven or more days during a monthHQGRYHUODSSHULRGGXHWROLQHDZDUGVWKLVHQGRIWKHPRQWKFRQÀLFW (20 LVFRQVLGHUHG
DXWRPDWLFDOO\ZDLYHGXQOHVVWKH)OLJKW$WWHQGDQWQRWL¿HVWKHFRPSDQ\VKHKHGRHVQRWZDQW
9
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WRZDLYHLWSULRUWRWKH¿UVWGD\RIWKHVFKHGXOHPRQWK8SRQPXWXDODJUHHPHQWWKHFUHZ
scheduler will then move a Reserve day to another day later in the month the Flight Attendant
originally had off.

24-in-7 (F.A.R. 121.467)
The 24-in-7 F.A.R. states that every Flight Attendant must receive at least 24 hours free from
duty in any seven consecutive calendars day period. The company must look forwards and
backwards in the block of seven days to determine if a “triggering event” has occurred. Many
Flight Attendants get 24-in-7 confused with 1-in-7 when, in fact, they are two distinct and
separate legalities. The 24-in-7 is an F.A.R. (Federal Aviation Regulation). The main difference
between the 1-in-7 and 24-in-7 is that the 24-in-7 FAR may not be waived by anyone, and
it canEHVDWLV¿HGE\KRXUVIUHHIURPGXW\DWDOD\RYHUSRLQWLQERWKWKH'RPHVWLFDQG
International operations.
Other points:
•
This FAR cannot be waived by either Flight Attendants or management.
•

Management must avoid violations of the FAR and, in an instance where a violation
occurs, must “self-disclose” any violation(s) to the FAA.

•

Measured as any 24 consecutive hours in any 7 calendar days, starting at midnight
of the day in which the duty ends.



³7ULJJHULQJHYHQW´LVGHVFULEHGDVDQ,' RUUHSRUWWRDLUSRUWEXWGRHVQRWÀ\ RU
airport standby.

•

Standing Reserve alone does not constitute a triggering event, but once an
assignment is made; the block of seven calendar days must then include a
24 hour rest.




&$1EHVDWLV¿HGE\KRXUVfree-from-duty on a layover both Domestically and
,QWHUQDWLRQDOO\ UHPHPEHUWRIDFWRULQUHSRUWWLPHVDQGGHEULH¿QJWRVHHLIDOHJDO
24 hour rest is being given).

The following ID example does not satisfy the 24-hour free from duty at a point away from
home requirement:
XXXDSL 5248 EFF 04/04/04 THRU 05/01/04 DOM SEA EQP OVR CAT S 3
CREW: FS M N
FRQ
D EQP FLT# DPTARV DPTR ARVL L/O TTL ACM DTM ERR
SMTWTFS I 77I 875 SEANRT
1245
1450
2605
1005
I 77I 876 NRTSEA
1655
0930
00
835

1005
835

1235
1120

T/D 3 BID 1840 TTL 1840 TMA 4730 M/$ 95.00
M-MEAL BOARDED- 875/04 SEA M-MEAL BOARDED- 876/06 NRT

2.
3.


2QDUULYDOPLQXWHVFXVWRPVDQGPLQXWHVGHEULH¿QJDUHUHTXLUHG
Check-in on the return segment in NRT is 1:45 prior to departure.
The sum of :30 + :15 + 1:45 = 2:30
:KHQVXEWUDFWLQJIURPWKHEORFNWREORFNWLPHRIWKHWKHUHVXOWLV
which provides less than the required 24 hours free from duty and does not satisfy
the provisions of the FAR or Section 12.K.

Association of Flight Attendants-CWA, AFL-CIO United Master Executive Council www.unitedafa.org
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• Training can be added to the end of a block of seven days, but not at the beginning.
*HQHUDODGYLFHRQKRZWRDYRLGEHLQJSODFHGLQWKLVVLWXDWLRQ'21¶7:$,9(LQ

35-in-7 (Section 7.E.)
,QD'RPHVWLFVFKHGXOH\RXPD\QRWEHVFKHGXOHGWRÀ\PRUHWKDQLQDQ\
FRQVHFXWLYHSHULRGV7KLVRIWHQHQFRPSDVVHVFDOHQGDUGD\V<RXPD\À\PRUH
than 35:00 in 7 consecutive 24:00 periods. This rule is for planning purposes. A Reserve or
Lineholder may not be assigned or reassigned to an ID that exceeds 35 hours in any seven
consecutive days.
Additionally, Flight Attendants may not be rescheduled to exceed 35-in-7 without their
consent. The 35-in-7 rule does not apply to Reserves receiving only International assignments
(Section 12.J.). If a Reserve is receiving only Domestic assignments, or a mix of Domestic
and International assignments, the 35-in-7 rule applies.


2QO\DSSOLHVWRDFWXDOZRUNLQJÀLJKWWLPH²QRWGHDGKHDGLQJQRWFUHGLWHGWLPH




)RUVFKHGXOHSODQQLQJSXUSRVHVRQO\,IÀLJKWWLPHLQFUHDVHVZKLOHRXWÀ\LQJWKH
VFKHGXOHWKH)OLJKW$WWHQGDQWPXVWÀ\RXWWKHVFKHGXOHHYHQLILQLVH[FHHGHG

35-in-7 does not apply to any seven consecutive 24-hour periods surrounding International
IDs. Nor does it apply to vacation time or sick leave.

Holding Time (Section 7.C.)
Holding time (at the gate or unloading point, onboard the aircraft, with passengers) is limited
to 4:00 at any one point or a total of 5:00 during any duty period. You must be given a :15 rest
period after each 2:00 of holding. At the end of 4:00, you must be either:
1. Relieved from holding with passengers
2. Reassigned
3. Released from duty

End/Beginning Of Month Legality (EOM) (Sections 9.D. & 12.O.)
7KHFRPSDQ\UHIHUVWRWKHVHEHJLQQLQJRIPRQWKFRQÀLFWVDV(20VIRUHQGRIPRQWK
OHJDOLWLHV7KHVHFRQÀLFWVFDQLQFOXGHQRWVDWLVI\LQJLQPLQLPXPVQRWKDYLQJKRXUV
free from duty in 7 consecutive calendar days, being scheduled to exceed 35:00 in any 7
consecutive 24:00 periods (8 calendar days), not having minimum rest between IDs (which
technically includes overlapping IDs).
If you are not legal for your new schedule, you should trip trade to make yourself legal. If you
DUHXQDEOHWRPDNH\RXUVHOIOHJDOE\WULSWUDGLQJ\RXVKRXOGFRQWDFW,QÀLJKW6FKHGXOLQJIRU
DVVLVWDQFH',6 LVWKHGLVSOD\SDJHXVHGIRUOHJDOLW\WUDGHV7KHVHWUDGHVDUHQRWSDUW
RIWKHWULSWUDGHZLWKRSHQÀ\LQJDOORWPHQW
If you are unable to make yourself legal at least 7 days before the beginning of the new
PRQWK,QÀLJKW6FKHGXOLQJZLOOUHVFKHGXOH\RX,I\RXDUHQRWOHJDOIRU\RXUQHZVFKHGXOH\RX
11
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PD\EHDVVLJQHGWRDQ,'LQDGLIIHUHQWRSHUDWLRQRQO\LIWKHUHLVQR,'\RXDUHOHJDOWRÀ\LQ
the operation for which you were originally scheduled.

Flight Time Limitations- Monthly Maximums (Sections 7.A., 10.H., and 12.G.)
2XU&RQWUDFWSURYLGHVWKDWWKHPD[LPXPFUHGLWHGÀLJKWWLPHSHUPRQWKLVKRXUV6HFWLRQV
7.A.8., 10.H. and 12.G.8. of our Contract provides that any Flight Attendant may, at their
option, elect to project their monthly maximum to either 100 hours or over 100 hours.
/LQHKROGHUVPD\RSWWRRURYHUWKURXJKSLFNLQJXSIURPRSHQÀ\LQJWULSWUDGLQJ
accepting an assignment or by calling the crew desk. Reserves may opt to 100 or over 100
when bidding for their lines or by calling the crew desk.

Reassignment (Sections 7.A.5. and 12.G.5.)
$)OLJKW$WWHQGDQWPD\QRWEHUHDVVLJQHGLIDVDUHVXOWWKHLUPRQWKO\ÀLJKWWLPHSURMHFWLRQ
H[FHHGVKRXUVRIFUHGLWHGÀLJKWWLPH

Drafting (Sections 7.A.6. and 12.G.6.)
If a Flight Attendant is drafted, which results in projecting their schedule over 95 hours of
FUHGLWHGÀLJKWWLPHWKHLUPRQWKO\VFKHGXOHPXVWEHDGMXVWHGGXULQJWKHPRQWKWRORZHUWKHLU
SURMHFWLRQWRQRPRUHWKDQWKHPD[LPXPFUHGLWHGÀLJKWWLPH

Line Construction
In addition to the maximum monthly schedule maximum, Section 9.A.3. of our Contract
SURYLGHVWKDW'RPHVWLFDQG,QWHUQDWLRQDOOLQHVRIÀ\LQJEHFRQVWUXFWHGVRWKDWWKHDYHUDJH
RIDOOOLQHVDWHDFKGRPLFLOHLVQRWPRUHWKDQKRXUVFUHGLWHGÀLJKWWLPHSHUPRQWK$Q
important component of our Contract also stipulates that lines be constructed by the Union
Local Schedule Committee. Having our Union as an integral part of the line construction
SURFHVV)OLJKW$WWHQGDQWVIURP\RXUGRPLFLOHZKRÀ\WKHVHWULSVDQGXVH\RXUIHHGEDFNZRUN
to maintain the quality of our schedules.
7KHKRXUÀLJKWWLPHPD[LPXPOLPLWDWLRQGRHVQRWDSSO\WROLQHFRQVWUXFWLRQKRZHYHUDV
6HFWLRQV$DQG*VWDWHQR)OLJKW$WWHQGDQWFDQEHUHTXLUHGWRÀ\PRUHWKDQWKHLU
scheduled monthly schedule maximum of 95 hours (unless they opt to 100 or over 100). If
a Lineholder Flight Attendant is projected over 95 hours in a month, they may follow the
resolving over monthly actual and making yourself legal process after line bids have been
awarded to reduce projected time. Once a Reserve Flight Attendant reaches 95 credited
hours, if she/he has not opted she/he cannot be forced to work beyond this monthly maximum
and must be released from duty for any remaining Reserve days.

Resolving Over Monthly Actual and Making Yourself Legal
:KLOHWKHUHKDYHEHHQUHFHQWFKDQJHVIURPDTXDUWHUO\V\VWHPWRDPRQWKO\V\VWHPDVD
result of our new Contract, there has not been any change to the process by which you should
PDNH\RXUVHOIOHJDORUUHVROYHRYHUPRQWKO\ÀLJKWWLPHVLWXDWLRQV
In situations where your projection exceeds your monthly maximum, Sections 7.A.3. and
Association of Flight Attendants-CWA, AFL-CIO United Master Executive Council www.unitedafa.org
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*SURYLGHWKHDELOLW\WRUHVROYHDOHJDOLW\FRQÀLFW7KHOHJDOLW\VKRXOGEHUHVROYHG
SUHIHUDEO\WKURXJKWULSWUDGLQJZLWKRWKHU)OLJKW$WWHQGDQWVRURSHQÀ\LQJ%\SURYLGLQJDQ
RSSRUWXQLW\WR¿UVWUHVROYHWKHVLWXDWLRQRXUVHOYHVZHDUHSURYLGHGWKHJUHDWHVWÀH[LELOLW\
in managing our schedule while at the same time the ability to maximize our income. In
WKHHYHQW\RXDUHXQDEOHWRUHVROYH\RXURYHUPRQWKO\ÀLJKWWLPHVLWXDWLRQWKHFRPSDQ\LV
obligated to work with you as required by Sections 9.E.3. and 12.P.1. of our Contract.
Sections 9.E.3. and 12.P.1. provide that if you are projected over 95 hours in a month, and
XQDEOHWRUHGXFHWLPHWKURXJKWULSWUDGHSURFHGXUHV\RXVKRXOGFRQWDFW,QÀLJKW6FKHGXOLQJ
for rescheduling. You may be projected to 95 hours for the last ID of the month, but if it is
necessary to drop an ID because of high time, your preference as to which ID is to be dropped
ZLOOEHFRQVLGHUHGLQFRQFXUUHQFHZLWK,QÀLJKW6FKHGXOLQJ

%HQHÀWVRI0RQWKO\6FKHGXOH0D[LPXPV
Establishing a Contractual limit to the maximum number of hours management can schedule
XVWRRQDPRQWKO\EDVLVSURWHFWVXVIURPEHLQJIRUFHGWRÀ\PRUHKRXUVLQDQ\JLYHQPRQWK
offers schedule trading opportunities to increase or decrease time, and protects our jobs.

Monthly Schedule Maximum Review:





/LQHVRIÀ\LQJPD\EHFRQVWUXFWHGRYHUKRXUVKRZHYHU\RXFDQQRWEHIRUFHGWR
À\PRUHWKDQ\RXUPRQWKO\VFKHGXOHPD[LPXP<RXPD\UHGXFH\RXUPRQWKO\
SURMHFWHGVFKHGXOHWKURXJKWULSWUDGLQJZLWKRSHQÀ\LQJRUDQRWKHU)OLJKW$WWHQGDQW
WKH5'2SURFHVVRUE\FDOOLQJ,QÀLJKW6FKHGXOLQJ

•

All Flight Attendants, Lineholders and Reserves, have the ability to opt to 100 hours
or over 100 hours at your discretion. No Flight Attendant can be forced by the
company to opt for more hours.

•


Having a Contractual monthly schedule maximum provides greater schedule
ÀH[LELOLW\RSWLRQVDOORZLQJIRUHDFK)OLJKW$WWHQGDQWWRLQFUHDVHKRXUVPD[LPL]LQJ
income on a monthly basis.

Deadheading (Section 11.A.)
You receive full pay and credit for deadheading. Deadhead time does not count toward actual
ÀLJKWWLPHDQGLVH[FOXGHGIURPLQOHJDOUHVWFDOFXODWLRQDQGLQFDOFXODWLRQV<RX
are on duty when you are deadheading. Deadheading cannot be considered legal rest or
used to satisfy time off requirements for 1-in-7 or minimum days off.

Deviation from Deadheading (Section 11.F.)
<RXPD\GHYLDWHIURPDGHDGKHDGDVVLJQPHQWWKDWLVWKH¿UVWRUODVWVHJPHQWLQDQ,'<RX
PXVWKDYHWKHDSSURYDORI,QÀLJKW6FKHGXOLQJWRGHYLDWH)RUODVWVHJPHQWGHYLDWLRQ\RX
PXVWFRQWDFW,QÀLJKW6FKHGXOLQJIRUDSSURYDOZKHQ\RXDUULYHDIWHUWKHODVWZRUNLQJVHJPHQW
)RU¿UVWVHJPHQWGHYLDWLRQ\RXDUHSDLGIURPWKHSRLQWLQWKH,'\RXGHYLDWH
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Converted from Deadhead 6HFWLRQV,DQG4
,IDQHHGDULVHVIRUD)OLJKW$WWHQGDQWWRZRUNWKHÀLJKW\RXDUHGHDGKHDGLQJRQWKH¿UVW
RSWLRQIRU,QÀLJKW6FKHGXOLQJLVWRFRQYHUW\RXIURPGHDGKHDGLQJWRZRUNLQJ<RXPD\QRW
be converted to work if this causes you to be illegal for the remainder of your ID. If you are
GHDGKHDGLQJRQD'RPHVWLFÀLJKWWRZRUNDQG,QWHUQDWLRQDOWULS\RXPD\RQO\EHFRQYHUWHG
to work on that segment to avoid cancellation. If you are deadheading on an International
segment to work a Domestic trip, you may only be converted to work on that segment to avoid
cancellation.

Alcoholic Beverage While Deadheading (Section 11.G.)
If you choose, you may have an alcoholic beverage while you are deadheading if you meet
the conditions below:
•

•

•
•

You are not in uniform.
<RXDUHD/LQHKROGHUDQGGRQRWKDYHDÀLJKWVFKHGXOHGWRGHSDUWZLWKLQDIWHU
scheduled arrival at a domicile or co-terminal point.
You are a Lineholder deadheading into a non-domicile layover point and you will not
EHOHJDOIRUUHDVVLJQPHQWRUGUDIWLQJWRZRUNDQ\ÀLJKWIRUDWOHDVWDIWHU
scheduled arrival.
You are a Reserve and you would not be legal for assignment for 12:00 after
scheduled arrival at a domicile, co-terminal or non-domicile point.
On a multi-segment DHD, you may only drink after take-off on the last segment and
all the above conditions are met.

Line Guarantee & Reassignments
'H¿QLQJZKDWLVFDXVLQJDQ\UHVFKHGXOLQJDFWLYLW\ZLOOKHOS\RXLGHQWLI\WKHSURSHUPHWKRGRI
reassignment the Crew Scheduler should employ. This will help you understand some of the
differences of these sections.

Errors (Section 8.I.)
7KLV6HFWLRQGHDOVZLWKHUURUVLQWKHOLQHRIÀ\LQJRUWKHDVVLJQPHQWRIDQRSHQ,'$QH[DPSOH
of this is when two lines have the same ID or you are not awarded the open trip you were
entitled to receive. You may be reassigned to an ID which departs on the same day as the
original ID and arrives within 6 hours of the arrival of the original ID or you will receive pay and
FUHGLWIRUWKHÀLJKWWLPHORVW3ULRULW\ZLOOEHJLYHQWRUHDVVLJQLQJ)OLJKW$WWHQGDQWVWR,'VLQWKH
same operation.

Line Guarantee (Sections 8.J., & 12.I.)
These are the line guarantee Sections, and deal with the Lineholder who involuntarily loses all
or any part of an ID. An example of this is a trip cancellation.


<RXPD\EHUHDVVLJQHGWRDQ,'RQWKHGD\VRULJLQDOO\VFKHGXOHGWRÀ\ZKLFKLV
scheduled to return you to your domicile no more than 22 hours later than the
original Domestic ID. You may only be reassigned to one ID.

•

For an International ID of 4 calendar days or less you may be reassigned to an ID
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RQWKHGD\VRULJLQDOO\VFKHGXOHGWRÀ\ZKLFKLVVFKHGXOHGWRUHWXUQ\RXWR\RXU
domicile no more than 24 hours later than the original scheduled ID. You may only
be reassigned to one ID.

•


For International IDs in excess of 4 calendar days, you may be reassigned to a
PD[LPXPRIWZR,'VRQWKHGD\VRULJLQDOO\VFKHGXOHGWRÀ\ZKLFKLVVFKHGXOHGWR
return no more than 36 hours later than the originally scheduled ID.



,IWKHUHLVQR,'DYDLODEOH\RXPD\KDYHWRFDOO,QÀLJKW6FKHGXOLQJDWDSUHDUUDQJHG
time once each day of the original trip until an assignment is made.

After being advised of the reassigned ID, if the number of Reserves available is equal to
or greater than the projected number of Flight Attendants needed, you can decline the
reassignment. If you decline, your projection and line guarantee will be reduced by the value
of the original assignment.

Schedule Changes/Reassignment (Section 9.B.)
This is the schedule change or transition section. Examples of this are airplane changes or
IDs moved from one Domicile to another over a schedule transition. You will be reassigned if
the company and the LEC President decide a rebid is not necessary.
•

The reassignment must be for the same number of days or less as the originally
scheduled ID.

•

The reassignment must take into consideration your previous schedule.



7KHUHDVVLJQPHQWQHHGQRWEHRQWKHGD\VRULJLQDOO\VFKHGXOHGWRÀ\

•

There are no restrictions on arrival or departure time of the ID to which you
are assigned.

5HDVVLJQPHQWVPDGHXQGHUWKLV6HFWLRQZLOORQO\EHWRWKHVDPHW\SHRIÀ\LQJ 'RPHVWLFWR
Domestic and International to International).

Order of Assignments At Domicile Points 6HFWLRQV, 4
The following Sections are used at all Domicile points. You are a home Flight Attendant when
the assignment takes place at your Domicile point and a visiting Flight Attendant when you are
at a Domicile other than your own during a trip.
The Flight Attendant who is projected the greatest number of hours beneath her/his line
JXDUDQWHHZLOOEHDVVLJQHG¿UVW,IWKHQXPEHURIKRXUVLVHTXDOIRURUPRUH)OLJKW
Attendants, the assignment will be according to seniority preference. Priority will be given to
reassigning Flight Attendants to IDs in the same operation and same number of days.
7KLVLVWKHRUGHU)OLJKW$WWHQGDQWVVKRXOGEHDVVLJQHGWRRSHQÀLJKWV
 $)OLJKW$WWHQGDQWFRQYHUWHGIURPGHDGKHDGLQJWRZRUNLQJWKHVDPHÀLJKW
The conversion must keep you legal and is offered in seniority order.
15

Association of Flight Attendants-CWA, AFL-CIO United Master Executive Council www.unitedafa.org

2.






3.

At home Flight Attendant.
D :KRKDVORVWWKHRXWERXQGÀLJKWRUWKHRXWERXQGZLOORSHUDWHVRODWHWKDW

VKHKHZLOOPLVVWKHUHWXUQÀLJKW7KLVDVVLJQPHQWLVWROHJDOO\FRQQHFWWRWKH

UHWXUQÀLJKW
E :KRKDVORVWWKHÀLJKWRU,'LILQWKHRSLQLRQRIWKHFUHZVFKHGXOHUVXFK
reassignment will prevent drafting.
F :KRLVEHLQJUHDVVLJQHGWRUHVWRUHPLQLPXPFDOHQGDUGD\VRII
G :KRLVEHLQJUHDVVLJQHGXQGHU6HFWLRQ-RU,/LQH*XDUDQWHH
A visiting Flight Attendant who has lost her/his outbound or who has an open return.
a. The visiting Flight Attendant with no return must contact the crew scheduler
upon arrival or as soon as the loss is known.
b. The Flight Attendant with no open return may be given an assignment to your
domicile that is scheduled to depart no more than 12 hours beyond the
termination of a legal rest period.

 $KRPH/LQHKROGHUZKRGHVLUHVWRLQFUHDVHÀLJKWWLPH
5.

A home Reserve.

 $KRPH5HVHUYHZKRZLVKHVWRSLFNXSÀ\LQJRQGD\VRII
7.

Drafting.

Irregular Operations At Domicile Points And Non-Domicile Points

(Sections 9.K. & 12.R.)

7KHVH6HFWLRQVGHDOZLWKFRYHULQJÀLJKWVRSHQEHFDXVHRILUUHJXODURSHUDWLRQV7KHVHÀLJKWV
are open because the visiting Flight Attendant will not be able to connect or is illegal for the
VFKHGXOHGÀLJKW
At domicile points:
1.

Move up a Flight Attendant from the same domicile as the regular crew.

2.

Move up a visiting Flight Attendant from another domicile.

 0RYHXSWKH¿UVWDYDLODEOHKRPH)OLJKW$WWHQGDQW
 &RQVLGHUWKHÀLJKWRSHQDQGDVVLJQWKHYLVLWLQJ)OLJKW$WWHQGDQWXQGHUWKH2UGHURI

$VVLJQPHQWLQ6HFWLRQV,RU4
At non-domicile points:
 $VVLJQ)OLJKW$WWHQGDQWVSUHYHQWHGIURPZRUNLQJUHJXODUO\DVVLJQHGÀLJKWVLQ
First In First Out order.
At domicile points and non-domicile points, priority will be given to assigning Flight Attendants
to IDs in the same operation and the same number of days.
At International non-domicile points outside the contiguous United States:
Association of Flight Attendants-CWA, AFL-CIO United Master Executive Council www.unitedafa.org
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 )LOORSHQÀLJKWVRQD),)2EDVLVIURPFUHZVKHDGHGLQWKHVDPHGLUHFWLRQ
 'UDIWWKH¿UVWDYDLODEOHFUHZIRUZKRVHÀLJKWWKHDUULYLQJLOOHJDOFUHZZRXOGEHOHJDO
 7KH¿UVWOHJDOFUHZVKRXOGEHXWLOL]HG

Drafting
Irregular operations and bad weather can negatively impact our IDs while at work. It’s important
that you know what our Contractual legalities are when confronted with a drafting scenario.
Sections 2, 9 and 12 of our Contract deal with drafting.
'UDIWLQJLVGH¿QHGLQ6HFWLRQ,RIRXU&RQWUDFW/LQHKROGHUVVKDOOEHFRQVLGHUHGGUDIWHG
when assigned, while off duty, in inverse order of seniority and in priority among those available
DQGTXDOL¿HG,QDGGLWLRQ/LQHKROGHUVVKDOOEHFRQVLGHUHGGUDIWHGZKHQUHPRYHGIURPWKHLU
DVVLJQHGÀLJKWIRUZKLFKWKH\DUHOHJDODYDLODEOHDQGLQSRVLWLRQWRÀ\DQGDVVLJQHGWRFRYHU
DQ\RWKHUÀLJKWV
Drafting is provided for under our Contract after exhausting the Order of Assignment, as set
IRUWKLQ6HFWLRQV,DQG4RIWKH&RQWUDFW
Furthermore, Section 9.H.3. of the Contract provides that drafting assignments shall not be
made more than six (6) hours prior to scheduled departure. Flight Attendants may not decline
a drafting assignment. Keep in mind, that once the company applies the drafting provisions of
WKH&RQWUDFWWKHUHDUHSD\UDPL¿FDWLRQVRIZKLFKHYHU\RQHVKRXOGEHDZDUHVXFKDVRXUQHZO\
UDWL¿HG&RQWUDFWSURYLVLRQWKDWZKHQ)OLJKW$WWHQGDQWVDUHGUDIWHG\RXZLOOUHFHLYHWZRKRXUV
and thirty minutes (2:30) of extra pay.
First, once drafted, there is no further reassignment under Sections 8.J.or 12.I. of the Contract.
For example, if drafted from a three day ID to cover a one day ID, there is no further
reassignment upon return to the home Domicile. In addition, any drafting assignment that
would result in a Flight Attendant being illegal for a subsequent ID is pay protected as part of
the drafting assignment and the company may not reassign the affected Flight Attendant under
Section 8.J. or 12.I. on return to the home Domicile.
,QDGGLWLRQWRWKHQHZGUDIWLQJSD\SURYLVLRQWKHUHDUHSD\UDPL¿FDWLRQVLQYROYLQJKROLGD\SD\
ZKHQGUDIWHG:KHQGUDIWHGDZD\IURPDKROLGD\,'WRÀ\DQRQKROLGD\,'WKHVFKHGXOHG
KROLGD\SD\PXVWEHFRQVLGHUHGZKHQPDNLQJWKHÀLJKWSD\FDOFXODWLRQ$FRPSDULVRQPXVW
EHPDGHEHWZHHQWKHGROODUYDOXHRIWKH,'ÀRZQ LQFOXGLQJDQ\DSSOLFDEOHKROLGD\SD\ WRWKH
value of the ID from which drafted (including holiday pay.) If the value of the ID from which
GUDIWHG LQFOXGLQJKROLGD\SD\ LVJUHDWHUWKDQWKHYDOXHRIWKH,'WRZKLFKÀRZQWKH)OLJKW
Attendant is entitled to the pay differential, or the greater of the two. This differential, once
calculated as a result of the comparison will be posted in the DFAP in the form of an hour and
minute posting.
:KHQJLYHQDGUDIWLQJDVVLJQPHQWZHHQFRXUDJH\RXWRKDYHWKHVFKHGXOHUFODULI\WKDW\RX
have, in fact, been drafted and under which section of the Contract this is being done. Request
the scheduler remark the ID appropriately indicating “DRFT.” This will assist Flight Time
Records when making their manual review of pay associated with each drafting situation.
17
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Reserve
(For more information about Reserve please see the Reserve Survival Guide located on our
website, www.unitedafa.org)

Reserve Rotation (Section 10.A.)
Reserve is a necessity in the airline industry. Irregularities are inevitable and Reserve
coverage is necessary for the company in order to meet their operational integrity targets.
Our Contract provides for a “rotating” Reserve system often referred to as “A/B Rotation”
6HFWLRQ$ 7KH$%5RWDWLRQV\VWHPHQVXUHVWKDWRQFRPSOHWLRQRI\RXU¿IWK\HDUDVD
Flight Attendant, you are guaranteed to be a Lineholder every other month, at your option
SURYLGHG\RXELGDFFRUGLQJO\8SRQFRPSOHWLRQRI\RXU¿IWK\HDU\RXZLOOEHDVVLJQHGD
Reserve letter, either A or B. The letter can be found on the upper right-hand corner of your
8QLPDWLF/2)%,'VFUHHQRQ\RXU9$&%,'VFUHHQDQGRQWKHGRPLFLOHVHQLRULW\OLVW5HVHUYH
letters can change every year. The Reserve letters are updated in September, which is one
PRQWKSULRUWRWKHIROORZLQJ\HDUV9DFDWLRQELGSHULRGZKLFKRSHQVHYHU\\HDURQ2FWREHU
29th, Reserve letters become effective in February of the following year. Flight Attendants
wishing to trade their assigned Reserve Letter can use POSTRD/TRDBRD to advertise for the
desired trade. Flight Attendants may only trade Reserve Letters once per year (FEB-JAN).
7UDGHUHTXHVWVDUHVXEPLWWHGYLD8QLPDWLF',6 
:KHQELGGLQJHDFKPRQWKGHWHUPLQHLI\RXPD\KDYHD5HVHUYHREOLJDWLRQDVLQGLFDWHGE\
the Senior Designated Reserve date listed in the monthly Bid Package Cover Letter. Reserve
months are listed in Section 10.A.1.b. of the Contract. If you are designated as an ‘A’, you
have a Reserve obligation in “odd” numbered schedule months. If you are designated a ‘B’,
\RXKDYHD5HVHUYHREOLJDWLRQLQ³HYHQ´QXPEHUHGPRQWKV)OLJKW$WWHQGDQWVZLWK¿YH\HDUV
or less seniority have a Reserve obligation every month. However, some Flight Attendants
with a Reserve obligation every month may be able to hold a line in their Reserve months
GHSHQGLQJXSRQWKHDPRXQWRIÀ\LQJDVVLJQHGDWWKHGRPLFLOH
The following are the months you may have a Reserve obligation under A/B rotation:
“A” (Odd Numbered Months)
January
March
May
July
September
November

“B” ( Even Numbered Months)
February
April
June
August
October
December

In accordance with Section 10.A.5. of the Contract, the most Senior Designated Reserves and
the most junior Lineholders of the same letter should preference both schedule and Reserve
positions. If it is your Reserve month and you want to do everything possible to avoid
Reserve, bid all lines, including Relief before Reserve lines. If it is your Lineholder month and
some lines are so undesirable you would prefer Reserve, after you bid the lines you want,
Association of Flight Attendants-CWA, AFL-CIO United Master Executive Council www.unitedafa.org
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bid Reserve lines. If you do not bid a Reserve line you cannot be assigned one in your
Lineholder month.

Reserve Move-Up Line of Flying (Section 10.B.)
According to Section 10.B. of our Contract, a Reserve who wishes to move into a line of
À\LQJOHIWYDFDQWRUZKLFKPD\EHFRQVWUXFWHGIURPRSHQÀ\LQJGXULQJWKHPRQWKPD\LQGLFDWH
such preference at the time of bidding by checking the appropriate box on her/his bid screen.
Move-Up lines will be constructed with either pure Domestic or pure International IDs. A
Reserve may also elect a preference for Move-Up lines between Domestic, International, or
‘Either’ during the bid process. A Reserve may also specify and be awarded up to two (2)
SURWHFWHGGD\VLQWKHLU0RYH8SOLQHRIÀ\LQJ7KH5HVHUYHVKDOOEHDOORZHGWRUHPRYHKHU
KLVQDPHIURPWKH0RYH8SOLVWZLWKLQDVSHFL¿HGSHULRGRIWLPHHVWDEOLVKHGDWHDFK'RPLFLOH
following the awarding of bids, as stated in the monthly Bid Package Cover Letter. The
5HVHUYHPD\DOVRDOWHUWKHLUSUHIHUHQFHVIRUW\SHRIÀ\LQJDQGUHPRYHSURWHFWHGGDWHVE\
XVLQJWKHµ029(83¶HQWU\LQ8QLPDWLF,QDGGLWLRQVXEVHTXHQWWRWKHELGDZDUGD5HVHUYH
PD\QRWLI\,QÀLJKW6FKHGXOLQJWKDWWKH\ZLVKWREHSODFHGRQWKH0RYH8SOLVW,QVXFKDQ
instance, the Reserve will be placed at the bottom of the existing list.
The company shall make up and/or award Reserve Move-Up line(s) at each Domicile.
Reserves who have bid for Move-Up lines shall be contacted in seniority order as lines
RSHQXS,IERWKRIWKHSURWHFWHGGD\VVSHFL¿HGE\WKH5HVHUYHFDQQRWEHDFFRPPRGDWHG
this Reserve will be bypassed and remain on the Move-Up list in seniority order until such
protected day(s) can be honored. The protected days do not have to be days that were
scheduled days off in the Flight Attendants awarded Reserve line. A Reserve who indicates
QRSURWHFWHGGD\ V RIIRUZKRVHSURWHFWHGGD\ V KDYHEHHQVDWLV¿HGPXVWDFFHSWVXFK
assignment. If more than one line is available, the Reserve may be offered a choice of lines.
If the Reserve has a vacation or will be on ANP status for seven (7) days or more in the
UHPDLQLQJSDUWRIWKHPRQWKVKHKHZLOOQRWEHPRYHGLQWRDOLQHRIÀ\LQJXQWLOWKHSHULRGRI
unavailability passes.
You can monitor the building of Move-Up lines at your domicile through MUADIT in Unimatic.
Be aware that a Move-Up line can be built up to the monthly maximum for the individual
Flight Attendant.

Reserve Assignments (Section 10.C.)
Reserve assignments are made from a Reserve availability list that can be displayed using
569)/<5HVHUYHVDUHOLVWHG¿UVWLQGD\RIDYDLODELOLW\FDWHJRU\ QXPEHURIVFKHGXOHGGD\V
on remaining before the next scheduled day off), and then in time accrued order based on
credited time within each day of availability category, the Reserve with the lesser time accrued
OLVWHG¿UVW7KHGD\RIDYDLODELOLW\FDWHJRULHVDUHDVIROORZVRQHGD\WZRGD\DQGWKUHH
day. After the three-day category, at Domestic domiciles (domiciles in the US, except HNL),
all Reserve Flight Attendants good for four-or-more days are in the same category (Sections
10.C.4., 5., & 8.) in Time Accrued Order (TMAC). At International Domiciles including HNL,
5HVHUYHVFRQWLQXHWREHVHSDUDWHGLQWRIRXUGD\WKHQ¿YHGD\WKHQVL[GD\HWFGD\RI
availability categories and are listed in TMAC within each category.
Reserve line numbers are in the same range for both Domestic and International location.
19
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•


Call-in Reserve (CLLR) is designated in the 1400 series
5HDG\5HVHUYH 569 LVGHVLJQDWHGLQWKHVHULHV

During the actual award of monthly schedules, some Reserve lines may have more positions
DVVLJQHGWRWKHPWKDQRWKHUV:KLOHWKHFRPSDQ\GHWHUPLQHVWKHQXPEHURI)OLJKW$WWHQGDQWV
WREHDZDUGHGRQDVSHFL¿F5HVHUYHOLQHLQFRPSOLDQFHZLWK6HFWLRQ&DWKHFRPSDQ\
must award at least one Call-in and one Ready Reserve position for each published Reserve
line. In addition, this provision requires a minimum of 65% of the Reserves at the domicile will
be assigned Call-In status and 35% to be Ready Reserve status. Section 10.C.1.c. provides
for the company and the Local Council President to review this ratio on a monthly basis.
Locations with fewer than 20 Reserves, will assign Call-In and Ready Status at a minimum of
50% in compliance with Section 10.C.1.b. and this information and the number of Reserves
assigned each line will be indicated in the monthly Bid Package Cover Letter when this
situation exists.

CLLR Assignments (Section 10.C.5.)
Open positions with check-in times in the 24-hour period beginning at 0500 the following
morning shall be assigned to Call-In Reserves according to their 1-, 2-, 3-, 4- or more day
FODVVL¿FDWLRQVLQ7LPH$FFUXHG2UGHU 70$& DQGTXDOL¿FDWLRQ)ROORZLQJWKHRSHQ
À\LQJSURFHVVUHPDLQLQJQRQ216/SRVLWLRQVZLWKFKHFNLQWLPHVRIEHWZHHQWKHQH[W
GD\DQGWKHGD\DIWHUDUH¿OOHG 6HFWLRQ& 7KHSURFHVVEHJLQVDIWHUIRU
the next day’s trips with the one-day trips in check-in time order. The earliest one-day trip
LVDVVLJQHGWRWKH¿UVWOHJDODYDLODEOHDQGTXDOL¿HGRQHGD\5HVHUYHRQWKHOLVW2QFHWKH
RQHGD\SRVLWLRQVKDYHEHHQ¿OOHGZLWKRQHGD\5HVHUYHVWKHQWKHWZRGD\DVVLJQPHQWV
DUHPDGH,IWKHUHDUHLQVXI¿FLHQWOHJDODYDLODEOHDQGTXDOL¿HG5HVHUYHVLQDJLYHQGD\RI
DYDLODELOLW\FDWHJRU\WR¿OODOOWKHWULSVRIWKDWOHQJWKWKHFUHZVFKHGXOHUJRHVEDFNWRWKHWRSRI
the OPNTRP list and looks for remaining trips of that day category along with those in the next
day category in check-in time order, and assigns them the next day of availability category of
5HVHUYHV)RUH[DPSOHLIWKHUHDUHLQVXI¿FLHQWRQHGD\5HVHUYHVWRFRYHUWKHRQHGD\WULSV
the crew scheduler goes back to the top of the OPNTRP list and assigns the remaining oneGD\WULSVDORQJZLWKWKHWZRGD\WULSVLQFKHFNLQWLPHRUGHUWROHJDODYDLODEOHDQGTXDOL¿HG
WZRGD\5HVHUYHV,IWKHUHDUHLQVXI¿FLHQWWZRGD\5HVHUYHVWR¿OOWKHUHPDLQLQJRQHDQG
two-day trips, the crew scheduler goes back to the top of the OPNTRP list again, now looking
at one-day, two-day, and three-day trips in check-in time order to assign to legal, available and
TXDOL¿HGWKUHHGD\5HVHUYHV:KHQWKLVSRLQWLVUHDFKHGLI,'LVDRQHGD\WULSZLWKD
FKHFNLQ ZKLFKPD\VWLOOEHRSHQLIQRRQHDQGWZRGD\5HVHUYHVZHUHOHJDORUTXDOL¿HGIRU
LW DQG,'LVDWKUHHGD\WULSZLWKDQFKHFNLQWKH¿UVWWKUHHGD\5HVHUYHZLOOHQGXS
JHWWLQJDRQHGD\WULS DVVXPLQJVKHKHLVOHJDODYDLODEOHDQGTXDOL¿HGIRULW +RZHYHULI
,'LVDWKUHHGD\WULSZLWKDFKHFNLQDQG,'LVDRQHGD\WULSZLWKDQFKHFNLQ
WKH¿UVWWKUHHGD\5HVHUYHZLOOJHWDWKUHHGD\WULSZKLOHWKHVHFRQGWKUHHGD\5HVHUYHZLOOJHW
the one-day trip, all else being equal.
Once the crew scheduler begins assigning the 4 day trips, the process differs for assignments
at Domestic and International locations. Once the three-day Reserves have been exhausted,
RUIRXUGD\DVVLJQPHQWVDUHEHLQJ¿OOHGDW'RPHVWLFORFDWLRQV 86GRPLFLOHVH[FHSW+1/ 
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Reserves good for four or more days are considered to be in the same day-of-availability
category. If Reserve A is good for six days with 35:00 TMAC (time accrued), and Reserve B is
JRRGIRUIRXUGD\VZLWK70$&5HVHUYH$ZLOOEHOLVWHGDQGDVVLJQHG¿UVW DOOHOVHEHLQJ
equal) because she has less TMAC, even though she is good for more days. At International
ORFDWLRQV LQFOXGLQJ+1/ RQWKHRWKHUKDQG5HVHUYH%ZLOOEHOLVWHGDQGDVVLJQHG¿UVW
because she/he is good for fewer days (four instead of six). To summarize, for a four-day ID
IRUZKLFKERWK5HVHUYHV$DQG%DUHOHJDODYDLODEOHDQGTXDOL¿HGDW'RPHVWLFORFDWLRQV
it will go to Reserve A, because Reserve A has less time accrued than Reserve B. At
International locations, it will go to Reserve B, because Reserve A is good for more days than
Reserve B. If a CLLR is out on a trip at the time the next day’s CLLR assignments are being
made, the Reserve’s assignment is based on the arrival time and time accrued estimated
upon completion of the ID (Section 10.C.7.c.).
CLLRs should not be converted to Ready Reserve unless the language of Section 10.C.6. is
met: “Call-In Reserves shall only be converted to Ready Reserve when the number of Ready
Reserves available is equal to or less than the projected number of Flight Attendants needed
for the following day.” However, it is important to note that the number of “needed” Flight
Attendants is not solely based on the number of the remaining open trips at the domicile.

Ready Reserve (Section 10.C.8. and 10.E.)
$5HVHUYHVKDOOEHJLYHQ¿IWHHQ  KRXUQRWLFHDWWKH'RPLFLOHSRLQWEHIRUHGHSDUWXUHWLPH
H[FHSWWKDWZKHQWKHQHHGIRUD5HVHUYHFDQQRWEHGHWHUPLQHGDWOHDVW¿IWHHQ  KRXUVLQ
DGYDQFHRIWKHÀLJKWDOHVVHUQRWLFHPD\EHJLYHQ$OWKRXJKHYHU\DWWHPSWVKDOOEHPDGH
to assign a Reserve at least four (4) hours prior to departure time, a Reserve receiving less
than four (4) hour notice will attempt to make the assignment. Except for periods of relief
from duty provided in Section 7., a Ready Reserve will be subject to contact at any time and
must be available by keeping the company advised of where she/he can be reached. These
assignments shall be made as soon as practical and shall include layover hotel and telephone
number if assigned to an ID not published in the monthly key pages.

Notice of Assignments (Section 10.E.)/Personal Contact Information
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•

A Reserve may provide one (1) alternate contact at a time. Personal beepers will
be considered as an alternate contact.

•

Scheduling must attempt to call each number in the FDUG screen over a 45 minute
period. Each call must be placed 15 to 20 minutes apart.

•

Once given an initial assignment at the home domicile, a Reserve need not remain
available for contact.

•

If an ID is assigned to a Reserve and then subsequently reassigned to a Lineholder,
the crew scheduler will attempt to contact the Reserve before she/he leaves for
the airport.



,ID5HVHUYHLVUHTXLUHGWRUHSRUWWRWKHDLUSRUWIRUDÀLJKWDVVLJQPHQWDQGWKDW
assignment cancels and she/he is required to remain for a later assignment, she/he
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shall be covered by the standby Reserve provisions of Section 10.G.
•

An available Reserve may be released from contact for a period of time with the
approval of the crew scheduler.

Calling for Assignments (Section 10.C.7.)
The only Contractual way to receive a CLLR assignment is to call CATS after 1900, option
RUFDOOWKHFUHZGHVN'RQRWXVH³:KDW¶V,Q0\,'"´RQ&$76RUFKHFN\RXUOLQH
in Unimatic. That information may or may not be your actual, correct Call-In Reserve
assignment. The 1900 Call-In Reserve assignment process requires a Reserve to be assigned
one of three possibilities:
 $VSHFL¿F,'RU216%ZLWKDFKHFNLQWLPHRIWKHQH[WGD\WKURXJKWKH
day after
2. Converts her/him to ready status for the following day, obligating her/him to be
telephone available beginning at midnight, or
3. Releases her/him for the following day, until the next evening’s 1900 Call-In
Reserve assignments.
(Section 10.C.7.a.). If the 1900 Call-In Reserve assignment system does not provide one
of those three assignments, or if the system is otherwise not working properly, the Call-In
Reserve must contact the crew desk (Section 10.C.7.b.). In addition, if it is after midnight, the
CLLR assignment system is not normally available and the Call-In Reserve must contact the
crew desk for their next day’s assignment.

Going On & Going Off Reserve
:KHQJRLQJRQRURII5HVHUYHDWWKHHQGRIWKHPRQWKVSHFLDODYDLODELOLW\UXOHVDSSO\RQWKH
last day of the old month:
•

Going “on Reserve” or from Lineholder to Reserve - if you are on Ready Reserve
WKH¿UVWGD\RIWKHQHZPRQWK LQFOXGLQJ&RQYHUWHG&DOO,Q5HVHUYHV \RXPXVW
be telephone available at 2000 the evening of the last day of the current schedule
PRQWKIRUDVVLJQPHQWWR,'VGHSDUWLQJDIWHUPLGQLJKWWKH¿UVWGD\RIWKHQHZ
schedule month (Section 10.C.11.).

•

Going from Reserve to Lineholder status from one month to the next, if you are on
Reserve at the end of the month and have any time left in the month, you may
receive a multi-day assignment departing on that last day. This is true even if it
works you into days off in your Lineholder month, or causes you to miss or be illegal
IRU\RXU¿UVWWULSDVD/LQHKROGHULQWKHQHZPRQWK 6HFWLRQ& $Q\OHJDOLW\
problems in the new month should be taken care of upon your completion of the ID.

•

Going from Reserve to Reserve, you cannot be scheduled to work into a day off.
Following days off, the Ready Reserve has the obligation of being telephone
available at 0001 with an earliest check-in time of 0500. (Section 10.C.10.).
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Purser (Section 9.P.4. and 12.D.5.)
4XDOL¿HG3XUVHUSRVLWLRQV H[FHSW'RPHVWLFQDUURZERG\3XUVHUSRVLWLRQV DUH¿OOHGZLWK
Reserves in accordance with Section 9.P.4. for Domestic widebody positions, and Section
'IRU,QWHUQDWLRQDOSRVLWLRQV,IDQRWKHU4XDOL¿HG3XUVHULVRQWKHEDVHRUHTXLYDOHQW
,'WKHRSHQ3XUVHUSRVLWLRQZLOOEH¿OOHGDVLILWLVDUHJXODUQRQ3XUVHUSRVLWLRQLQGD\RI
DYDLODELOLW\7LPH$FFUXHG2UGHU 70$& 7KH4XDOL¿HG3XUVHURQWKHÀLJKWZLOOEHUHTXLUHG
WRWDNHWKHSRVLWLRQLQEULH¿QJ,IWKHUHLVQR4XDOL¿HG3XUVHURQWKHEDVHRUHTXLYDOHQW,'
D4XDOL¿HG3XUVHU5HVHUYHPD\EHDVVLJQHGRXWRI7LPH$FFUXHG2UGHU 70$& WR¿OOWKH
SRVLWLRQ,QWHUQDWLRQDO4XDOL¿HG3XUVHUVDUHTXDOL¿HGWRZRUN'RPHVWLF4XDOL¿HG3XUVHU
SRVLWLRQVZKHUHDVWKH'RPHVWLFTXDOL¿HG3XUVHUPD\QRWEHDVVLJQHGWRWKH,QWHUQDWLRQDO
4XDOL¿HG3XUVHUSRVLWLRQGXULQJ5HVHUYHDVVLJQPHQWV
2SHQ'RPHVWLFQDUURZERG\3XUVHUSRVLWLRQVDUH¿OOHGLQEULH¿QJLQDFFRUGDQFHZLWK6HFWLRQ
)$OO)OLJKW$WWHQGDQWVZKRKDYHEHHQÀ\LQJDWOHDVWRQH\HDUDUHTXDOL¿HGWRZRUNWKHVH
SRVLWLRQV,IDVHQLRU)OLJKW$WWHQGDQWFKRRVHVWRQRWZRUNWKHSRVLWLRQLWZLOOEH¿OOHGE\WKH
PRVWMXQLRU5HVHUYHHYHQLIWKHUHLVDPRUHMXQLRUTXDOL¿HG/LQHKROGHUSUHVHQW

Returning from Sick Leave (Section 10.C.7.d. and 10.C.8.c.)
•
•
•

Call-In Reserves who call off sick leave prior to that evening’s Call-In assignments
being made will be given an assignment during the normal 1900 Call-In assignment
process.
A Call-In Reserve who calls off between 1900 and midnight will be given an
assignment at the time of the call. A Call-In Reserve who calls off after midnight
shall be considered on sick leave for the calendar day (Section 10.C.7.d.).
A Ready Reserve who calls “off” sick leave before 0900 will not be certed ONSL
for the day and will be available for assignment for the balance of the day.
(Section 10.C.8.c.)

If the crew desk calls a Ready Reserve for an assignment less than four hours before
departure time  DVRSSRVHGWRFKHFNLQWLPH LWLVFRQVLGHUHGWREHD³VKRUWFDOO´
:KLOHWKHUHLVQRFRQWUDFWXDOSURKLELWLRQDJDLQVWWKHFUHZGHVNPDNLQJDVKRUWFDOOD5HVHUYH
VKRXOGQRWEHSHQDOL]HGLIVKHKHKDVPDGHDUHDVRQDEOHHIIRUWWRPDNHWKHÀLJKWVKRZVXS
DWWKHDLUSRUWDQGKDVPLVVHGWKHÀLJKWDQ\ZD\ 6HWWOHPHQW25' )RUWKHSXUSRVHVRI
standby assignments, the report time is considered the same as departure time.
Section 9.I. and 12.0. Assignment of Open IDs, Section 9.K. Irregular Operations, Section
12.R. Schedule Irregularities, Section 9.M. On-Time Sections and Consolidation of Flights are
areas of the Contract which provide direction as to how reassignments should be made in the
RSHUDWLRQ+RZHYHUDQ\FKDQJHVPXVWEHPDGHZLWKLQWKHFRQWUDFWXDOÀLJKWWLPHGXW\WLPH
legal rest, and day off parameters and legalities provided for in the Agreement.

Open Ended (UNI) IDs
Open-ended (“UNI”) IDs must be initially closed within 15 hours of arrival at the layover
location (Section 10.K.; or within 24 hours on an International ID, Section 12.U.5.). However,
once a Reserve’s ID is initially closed, it can still be changed at a later time. A Reserve’s rest
period should not be interrupted to close an open-ended ID or to change an ID, as described
23
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LQ6HFWLRQ-,QDFFRUGDQFHZLWK6HFWLRQV,E4F,'¶VPD\RQO\ be left openended once within the ID.

On Standby (ONSB) (Section 10.C.9. and 10.G.)
:KHQUHSRUWLQJIRUVWDQGE\ 216% D5HVHUYHPXVWFKHFNLQZLWKWKHFUHZGHVNRU,QÀLJKW
Services Duty Desk (as determined by local procedures) upon arriving at the airport. The
VWDQGE\5HVHUYHFDQEHJLYHQDÀLJKWDVVLJQPHQWWKDWLVVFKHGXOHGWRGHSDUWZLWKLQ¿YHKRXUV
of the beginning of the ONSB period. As an example, a Reserve assigned ONSB at 1600 can
EHDVVLJQHGWRDÀLJKWWKDWLVVFKHGXOHGWRGHSDUWDWRUVRRQHU ,IWKDWÀLJKWLVGHOD\HG
SDVWWKH¿YHKRXUVWKHVWDQGE\5HVHUYHLVREOLJDWHGWRVWD\ZLWKWKHGHOD\HGÀLJKW ZLWKLQ
GXW\WLPHOLPLWDWLRQV ,IWKHVWDQGE\5HVHUYHGRHVQRWUHFHLYHDÀLJKWDVVLJQPHQWZLWKLQIRXU
hours of reporting for ONSB she/he should block out with the crew desk to be released. As
an example, a Reserve assigned 1600 ONSB is not given an assignment by 2000, should
FRQWDFWWKHFUHZGHVNIRUUHOHDVH6WDQGE\5HVHUYHVQRWJLYHQDÀ\LQJDVVLJQPHQWUHFHLYH
¿YHKRXUVÀLJKWSD\DQGFUHGLW

Monthly Maximum (Section 10.H., 9.E.4.a., and 12.P.2.a.)
There are additional considerations as they relate to a Reserve’s monthly maximum and the
implications of opting. You can be scheduled to work up to 95 credited hours each month.
<RXKDYHWKHRSWLRQWRRSWXSWRKRXUVRU\RXFDQRSWWRÀ\DQ unlimited number of hours.
:LWKWKHHOLPLQDWLRQRIWKHTXDUWHUV\VWHPRSWLQJLQD/LQHKROGHUPRQWKZLOOQRWLPSDFW\RXU
maximum in a Reserve month.
:KHQJRLQJRQ5HVHUYH IURPD/LQHKROGHUWRD5HVHUYHPRQWK EHFDUHIXOZKHQ picking up
an overlap trip from open time that begins at the end of the old (Lineholder) month and returns
at the beginning of days off in the new (Reserve) month for two reasons. First, if you pick the
trip up prior to the award of schedules for the new month, any days off in the new month will
not be restored. However, if the Company allowed you to pick up the trip after lines have been
awarded for the new month, any days off interfered with would have to be restored (System
Board of Adjustment Award HNL 29-78). Any days off that are missed due to a scheduled
RYHUODS,'WKDWZDVLQ\RXURULJLQDOOLQHRIÀ\LQJDVDZDUGHGZLOOEHUHVWRUHGLQWKHQHZ
month. It is also important to remember if you carry over hours from your Lineholder month
into your Reserve month, these hours will apply towards the 78 hour minimum and do not
increase your monthly guarantee. It is only once you have completed 78 hours of Reserve
assignments that these carry-in hours are paid in addition to the Reserve minimum because
we are always paid the greater of what we have worked or our Reserve minimum (guarantee).

Vacation
(For more information about Vacation please see this years Vacation article on
www.unitedafa.org)

Vacation Bidding (Section 18)
Section 18 of our Contract governs the annual vacation bidding process and outlines the
procedures and timeline for the awarding of vacations. If you participated in the Partnership
Program\RXVKRXOGDOVRUHIHUWRWKH3DUWQHUVKLS$JUHHPHQW6HFWLRQ,±9DFDWLRQ
Association of Flight Attendants-CWA, AFL-CIO United Master Executive Council www.unitedafa.org
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Reserve Letters (Section 10.A.)
7KH¿UVWVWHSLQWKHDQQXDOYDFDWLRQELGGLQJSURFHVVLVWKHDVVLJQPHQWRI5HVHUYHOHWWHUV
Section 10.A. of our Contract requires that Reserve letters be assigned and posted in
domiciles in September, the month prior to the start of vacation bidding. The list establishes
the top 25% of the domicile who are exempt from Reserve rotation and assigns “A” or “B”
5HVHUYH/HWWHUVWRDOO)OLJKW$WWHQGDQWVZLWKPRUHWKDQ¿YH\HDUVVHQLRULW\<RXZLOOREWDLQ
important information by checking the domicile seniority list known as the Reserve Letter List
FRQWDLQLQJWKH/LQHKROGHUVWDWXVDQG5HVHUYHOHWWHUV:HUHPLQG\RXWKDWWKH5HVHUYHOHWWHUV
are effective in February through January of the following year.

Vacation Bid Periods (Section 18.E.)
Vacation Period

Open

Close

Posted

0830 October 29

0830 November 7

0830 November 12

Secondary Bids

0830 November 16

0830 November 23

0830 November 28

Tertiary Bids

0830 December 1

0830 December 7

0830 December 11

Primary Bids

$OOOLVWHGWLPHVDUH/2&$/GRPLFLOHWLPHV

Vacation Accrual and Bidding Seniority (Section 18.B.)
The number of vacation days accrued and your vacation bidding seniority are based on
FRPSDQ\VHQLRULW\ZKLFKPD\GLIIHUIURP\RXU)OLJKW$WWHQGDQWVHQLRULW\:KHQYDFDWLRQELGV
open, a seniority list for vacation bidding will be available in your domicile. The list will show
\RXUVHQLRULW\IRUYDFDWLRQELGGLQJDQGWKHWRWDOQXPEHURIGD\V\RXKDYHDFFUXHG9DFDWLRQ
accrual is based on completion of years of service. Flight Attendants hired before the 15th
of the month accrue 1 day each month for years 1-4 for use in the following year. Flight
Attendants in year 5 and beyond accrue vacation in the current year for use in the following
year based on the accrual schedule. The number of vacation days you have accrued will be
included in your VACBID screen.
7KHQXPEHURIYDFDWLRQGD\VLQFUHDVHVDV\RXUHDFKVSHFL¿FVHQLRULW\OHYHOVDVSURYLGHGLQ
Section 18.B. of the Contract with a maximum accrual of 40 days.
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Years of Service

Vacation Days Each Year

1- 4 years

Up to 12 days with 2 splits, 6 days minimum

5 years

19 days with 2 splits, 6 days minimum

10 years

26 days, with 3 splits, 6 days minimum

17 years

33 days, with 3 splits, 6 days minimum

25 years

40 days, with 3 splits, 6 days minimum
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Vacation Reduction (Section 18.B.2.)
Section 18.B.2. of our Contract provides for a reduction in vacation accrual. A Flight
Attendant will receive full vacation accrual after having completed a minimum of 97 hours
and 30 minutes of paid activity in each quarter of the rolling twelve month period ending in
the August schedule month prior to the vacation year. If you have less than 16 hours and
15 minutes (16:15) of paid activity for that period no vacation is accrued. You will accrue
1/24 of the vacation accrual for the calendar quarter for every 16 hours and 15 minutes of
paid activity in that quarter. For the purpose of calculating vacation accrual, hours paid for
SXEOLFLW\DQGWUDLQLQJVKDOOKDYHWKHVDPHYDOXHDVFUHGLWHGÀLJKWWLPH,IWUDLQLQJLVSDLGXQGHU
6HFWLRQ*WKHJUHDWHURIWKHWUDLQLQJKRXUVRUWKHÀLJKWWLPHFUHGLWIRUWKHVFKHGXOHGÀLJKW
hours missed shall be used. Designated quarters are the bid months of September through
November, December through February, March through May and June through August.
Section18.C. covers other reductions in vacation accrual. The Company will reduce your
accrued vacation days if you have been on Leave of Absence (LOA); if you have been on
furlough status, voluntary or involuntary or if you have been on suspension for 30 days or
more. The only exception to this list is Occupational Leave status (occupational sickness or
injury on the job), which will not impact vacation accrual. If you are affected by a reduction
in your vacation, your vacation accrual will be reduced by 1/12 for each 30 days of leave or
major portion, on a prorated basis (Section 18.C.). In addition, the Partnership Program Letter
of Agreement also provides for a reduced accrual (see below).

Partnership Program
Flight Attendants participating in the Partnership Program will accrue vacation at one half
(1/2) of the vacation accrual schedule outlined in Section 18.B. of the Contract during the
SHULRGRIWKHSDUWQHUVKLS)RUH[DPSOH)OLJKW$WWHQGDQWVZLWKOHVVWKDQ¿YH  \HDUVRI
VHUYLFHQRUPDOO\DFFUXHRQHGD\RIYDFDWLRQIRUHDFKPRQWKRIFRQWLQXRXVVHUYLFH:KLOH
participating in the Partnership Program, she/he will accrue ½ day of vacation for each month
in which she/he participates in a partnership. Should the Partnership Program be terminated,
the vacation accrual rate will revert to the full accrual rate set forth in our Contract as of the
GDWHRIWHUPLQDWLRQ7KLVFKDQJHLQDFFUXDOLVHIIHFWLYHZLWKWKH¿UVWVFKHGXOHPRQWKRIWKH
partnership, and will affect the vacation accrual that will be used.

Partial Days
Some vacations have been adjusted to include days and hours (partial days). A partial day
should be used as a full day only when counting the days on the Flight Attendant schedule
calendar. Remember that all hours must be bid in the same phase. A partial day is always
the last day of the vacation. It should not be assumed that the entire day is a vacation day.
A partial day begins at 0000 and ends on the hour. If the check-in for an ID begins at the
exact same time as the partial day ends or after, the Flight Attendant is responsible for the
ID. For example, a partial vacation day (1/2 day) ends at 12:00 noon and in a situation where
the check-in time for the Flight Attendant’s next ID is 12:00 noon, the Flight Attendant is
UHVSRQVLEOHWRÀ\WKH,'
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Bidding Strategies
In all cases you are encouraged to bid the vacation period you want to hold.
7KURXJKRXWWKH\HDU\RXFDQVLJQL¿FDQWO\LQFUHDVH\RXULQFRPHE\VFKHGXOLQJ\RXUVHOIWR
À\KROLGD\V.HHSWKLVLQPLQGZKHQSODQQLQJ\RXUYDFDWLRQELGGLQJ<RXPD\ZDQWWRDYRLG
bidding a vacation period that will encompass a holiday, thereby precluding you from receiving
DQ\KROLGD\SD\7KHUHDUH¿YH  FRQWUDFWXDOO\SDLGKROLGD\VHDFK\HDURQHRIZKLFKLV
\RXUELUWKGD\7KHUHPDLQLQJIRXU  SDLGKROLGD\VDUHVSHFL¿FIRUWKHGRPLFLOH¶VFRXQWU\
6HFWLRQ4 
Some Flight Attendants prefer to bid vacation during a Reserve month in order to minimize
her/his Reserve availability. Yet others prefer to bid vacation during a Lineholder month, on
days off, in order to maximize her/his pay. Still others prefer to bid vacation in a manner that
SURYLGHVWKHPD[LPXPWLPHRII,I\RXUHDFK\RXU¿IWK\HDUDQQLYHUVDU\DIWHU5HVHUYHOHWWHUV
have been assigned, you will not know whether you will be an “A” or “B” until the 10th day of
\RXU¿IWK\HDUDQQLYHUVDU\PRQWK7KLVPHDQVXQIRUWXQDWHO\\RXZLOOEHELGGLQJ\RXUYDFDWLRQ
period without knowing your respective Lineholder and Reserve months. Keep in mind, the
Contract provides for each Flight Attendant the ability to trade her/his Reserve letter at least
once during the year. (See Reserve Considerations Section below.)

Other Bidding Considerations
Reduced accrual of vacation days may result in not being able to split vacation into multiple
vacation periods. Keep in mind the following ‘split’ rules:
o

Six (6) days is the minimum vacation bid period unless you have a lesser number
of days accrued.

o

If you have at least 12 days and less than 26 days, you may split your vacation in
two periods with a minimum period of six (6) days or more.

o If you have at least 26 days, you may split your vacation into three (3) periods.
You may span two calendar months using 14, 15 or 16 vacation days, provided you have at
least four (4) full days in each month.
If you bid to span two months using 17 or more days, you must have a minimum of seven (7)
vacation days in each month.
If more than six (6) vacation days fall into your Reserve month, you will not be eligible for a
move-up line until after the period of vacation has passed.
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Sacred Days (Section 18.M.)
Days off preceding and following a scheduled vacation are considered part of your vacation
and are “sacred” days (Section 18.M.). The Company cannot assign training or meetings on
WKRVHGD\VXQOHVV\RXKDYHVSHFL¿FDOO\ELGIRUWKHP5HDVVLJQPHQWVXQGHU6HFWLRQV-
and 12.I. of the Contract may not infringe on these sacred days. Flight Attendants may not be
drafted while on vacation under any circumstances.

Vacation Pay
Lineholders are paid the same number of hours for each full day of vacation - 2:45 hours
per vacation day, prorated for any partial day. Effective 02/28/2013, vacation will be paid at
3:00 hours per vacation day, prorated for any partial day. Effective 2/28/2014 if you have
EHHQSDLGQLQHKXQGUHGWKLUW\VL[  KRXUVRIÀLJKWWLPHFUHGLWYDFDWLRQSD\ZLOOEHWKUHH
KRXUVDQG¿IWHHQPLQXWHV  SHUYDFDWLRQGD\SURUDWHGIRUDQ\SDUWLDOGD\3UHPLXPSD\
for vacation applies as provided in Sections 5.B.3.b. and c. and 12.D.4.e. Additionally, if a
Flight Attendant’s vacation period results in her/him being projected under her/his minimum
guarantee for the month due to the elimination of trips that fall in the vacation period, her/his
guarantee shall be adjusted.
Reserves are paid 2:45 hours per vacation day, prorated for any partial day. After 02/28/2013
vacation will be paid at 3:00 hours per vacation day, prorated for any partial day. Effective
LI\RXKDYHEHHQSDLGQLQHKXQGUHGWKLUW\VL[  KRXUVRIÀLJKWWLPHFUHGLW
YDFDWLRQSD\ZLOOEHWKUHHKRXUVDQG¿IWHHQPLQXWHV  SHUYDFDWLRQGD\SURUDWHGIRU
any partial day. Additionally, if a Reserve Flight Attendant’s vacation period results in her/
him being projected under her/his minimum guarantee for the month due to the elimination of
Reserve days that fall in the vacation period, her/his guarantee shall be adjusted. The
new projection will equal vacation pay minus reserve days scheduled and this may be
below 78 hours.

Reserve Vacation (Section 18.N.)
In a 30-day month, Reserve availability days are valued at 4:20 hours per scheduled day of
availability. In a 31-day month, Reserve availability days are valued at 4:07 per scheduled day
of availability. Reserves whose vacation encompasses no days of Reserve availability may
move the vacation to encompass two (2) days of availability. Contact your schedule planner if
\RX¿QG\RXUVHOILQWKLVVLWXDWLRQ
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Vacation Slide (Section 18.M.)
Section 18.M. of the Contract provides that if a vacation starts or ends between a scheduled
RXWERXQGDQGUHWXUQÀLJKWD)OLJKW$WWHQGDQWPD\DWKHUKLVRSWLRQPRYHWKHYDFDWLRQ
SHULRGIRUZDUGRUEDFNZDUGLQRUGHUWRÀ\WKHVFKHGXOHG,'&RQWDFW\RXU6FKHGXOH3ODQQHU
LPPHGLDWHO\DIWHUPRQWKO\VFKHGXOHVDUHUHOHDVHGVKRXOG\RXRSWWRÀ\\RXUWULS6KRXOG\RX
ZLVKWRÀ\DQ,'LQWKH³ROG´PRQWKWKDWZRXOGEHGURSSHGDVDUHVXOWRIDYDFDWLRQSHULRGLQ
the new month, you must contact Crew Schedule Planning before schedule bidding for the
new month closes in order to ensure the vacation slide is applied before the award of monthly
bids. Refer to your monthly bid package Cover Letter for additional information.

Vacation Pay Advance (Section 18.P.)
The Company shall provide, on written request, a partial advance up to sixty (60%) of pay to a
Flight Attendant for the purpose of vacation. This advance must be requested at least seven
(7) days prior to the beginning of the vacation period. Contact the Flight Attendant Support
Team (FAST) for assistance.

Day at a Time Vacation (DAT)
Each Flight Attendant may take up to ten (10) vacation days a year separate from her/his
awarded vacation period(s), as provided by our Contract in Section 18.U. These days will be
deducted from the Flight Attendant’s allotment for the following year’s vacation.
If you use day-at-a-time-vacation (DAT) between November 1 and October 31, your vacation
accrual will be reduced. Once vacation accruals are posted in the VACBID screen, the only
adjustments made to the accrual are for any DAT taken October 27-October 31.
After the award of relief lines and prior to the beginning of the month, DAT vacation days
will be awarded in seniority order. Throughout the month, DAT will be available only to the
extent that regular ANP is available. DAT days have equal priority with ANP. DAT days will
be paid at the same as the daily vacation rate for a Lineholder. DAT cannot be made up. If
awarded DAT, a Flight Attendant shall have her/his minimum monthly guarantee and/or line
guarantee reduced accordingly. For example, if you were to use 2 DAT days for a 10-hour
trip with a 79-hour line guarantee and a 71-hour minimum, you would be paid 5:30 for the two
DAT days and your line guarantee would be reduced by 4:30 to 74:30 and your minimum to
66:30 (Section 18.U.6.). A Flight Attendant on Reserve using DAT is also paid 2:45 hours per
day and her/his Reserve minimum is reduced from 78 hours. (This is the only time when the
application of vacation reduces the reserve minimum from 78 hours.)
Note: The daily rate for vacation increases effective *February 28, 2013, including
Day at a time (DAT) vacation to 3:00 hours per day. Effective 2/28/2014 if you have been
SDLGQLQHKXQGUHGWKLUW\VL[  KRXUVRIÀLJKWWLPHFUHGLWYDFDWLRQSD\ZLOOEHWKUHHKRXUV
DQG¿IWHHQPLQXWHV  SHUYDFDWLRQGD\SURUDWHGIRUDQ\SDUWLDOGD\5HIHUWR9$&,1&LQ
Unimatic to verify eligibility for vacation daily rate increase.
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Reserve Considerations
Lineholders, as provided in Section 10.A.1.e. of the Contract, may bid Reserve lines.
If you are a rotating Reserve, consider your Reserve letter prior to bidding your vacation.
Reserve letters are effective February-January. One Reserve letter trade is allowed each
year. You will be eligible to serve Reserve based on the following (Section 10.A.1.b.):
If you are assigned “A”
If you are assigned “B”
(Odd Numbered Months)
(Even Numbered Months)
January
February
March
April
May
June
July
August
September
October
November
December
Keep in mind, Section 10.B.4. of the Contract provides that a Reserve on vacation or ANP
for seven (7) days or more in the remaining part of the month will not be awarded a Move-Up
line. So, if you bid an end of month vacation of seven days or more as a Reserve, you will
be by-passed on the Reserve Move-Up list. Schedule months can be changed annually with
appropriate notice to the Union.
3OHDVHUHYLHZWKHVFKHGXOHPRQWKVSRVWHGLQWKHDQQXDO9DFDWLRQERRNOHWEHIRUHELGGLQJ\RXU
vacation.

1R%LGVDQG,QVXIÀFLHQW9DFDWLRQ%LGV
If you have accrued less than 30 days vacation, and fail to submit a vacation bid, you will be
assigned a vacation period during the secondary vacation bid process. If you have accrued
30 vacation days or more, and fail to submit a vacation bid, you will be assigned a vacation
period during the tertiary vacation bid process.
,I\RXGRQRWELGHQRXJKWRFRYHU\RXUVHQLRULW\ LQVXI¿FLHQWELG \RXZLOOEHDVVLJQHGD
vacation in one of the two following ways:
1.


During the primary bid process, the Company will award all primary bids.
,QVXI¿FLHQWELGVZLOOWKHQEHDZDUGHGLQVHQLRULW\RUGHUE\ZRUNLQJEDFNZDUGWKURXJK
the year, from December to January.
 ,I\RXUVHFRQGDU\RUWHUWLDU\ELGLVLQVXI¿FLHQW\RXZLOODXWRPDWLFDOO\EHDVVLJQHG
a vacation in inverse seniority order working forward through the year, from January
through December. In this instance it would mean that if you have 1998 Company
seniority, you will be assigned a vacationEHIRUHDQRWKHULQVXI¿FLHQWELGGHUZKRKDV
a 1991 Company seniority date.
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Trading Vacations (Section 18.S.)
You are allowed two vacation trades per year with another Flight Attendant. All vacation
WUDGHVPXVWEHFRPSOHWHGWZRPRQWKVEHIRUHWKH¿UVWYDFDWLRQAs an example, if you have a
September vacation, you must submit your vacation trade request in July or earlier. There are
two exceptions:
1.
2.

Flight Attendants trading days in the same month are not bound to the requirement
of trading two months prior to the vacation month.
Trades involving January vacations must be submitted by December 15. February
vacation trade requests must be submitted by December 30.

Trades between Flight Attendants involving vacation days awarded during the primary
vacation award must be for the total number of primary vacation days awarded. In other
words, the vacation periods traded must be of identical length.
:KHQWUDGLQJVHFRQGDU\RUWHUWLDU\YDFDWLRQSHULRGVWKHWUDGHGRHVQRWQHHGWRLQYROYHDQ
equal number of days. Trading one of these vacation periods with another Flight Attendant
having fewer days will reduce your vacation. For example, Mary has ten days of vacation
and would like to trade with Eric, who has eight days. If the trade is awarded, Mary will lose 2
days of vacation. To avoid loss of vacation, we encourage you to trade the same number of
GD\VZLWK\RXUÀ\LQJSDUWQHUVRUXVHWKHLQWHULPYDFDWLRQELGGLQJSURFHVV

Interim Vacation Bids (Section 18.G.)
Section 18.G. of our Contract requires that all un-awarded or vacated primary vacation
days will be posted for interim vacation bids. Flight Attendants are allowed unlimited interim
vacation bids.
You may split your vacation through the interim bid process as long as it does not give you
more splits than you are allowed. For example, if you have a total of 16 days vacation, 10/110/16, you may submit an interim bid vacating 10/1-10/7 for 5/1-5/7.
,QWHULP9DFDWLRQ%LGGLQJRSHQVRQWKH¿UVWEXVLQHVVGD\ ZHHNGD\ RIWKHVFKHGXOHPRQWK
and remains open for seven (7) consecutive days.
The same two-month advance restriction applies to interim bidding as in vacation trading.
The company can waive this restriction based on the needs of service. You can interim bid a
February vacation for alternate days in February during the December interim bid process if
there are available days posted.
Section 18.R. of our Contract provides should you be hospitalized, on jury duty or on an
occupational illness absence for a major portion of your vacation, you may attempt to bid
a later vacation using the interim bid process. Contact the Flight Attendant Support Team
(FAST) to submit bids for these situations.
Section 23.M.2. of our Contract provides that the company shall not require Flight Attendants
to use vacation time for Family Medical Leave.
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Transferring Flight Attendants must interim bid when arriving at their new domicile unless
otherwise advised by the Company. Interim vacation bids are now submitted via SkyNet.
If you are at a layover location that is not SkyNet accessible, contact the Flight Attendant
Support Team (FAST) for assistance in submitting the bid.
6KRXOG\RXKDYHDGGLWLRQDOYDFDWLRQELGGLQJTXHVWLRQVSOHDVHFRQWDFW\RXU/RFDO$)$RI¿FH
for assistance.

Safety First
:KLOHRQWLPHGHSDUWXUHVDUHKHOSIXOIRU8QLWHG¶VEXVLQHVVLQLWLDWLYHVWKH\DUHQRWDQH[FXVH
IRUDYLRODWLRQRIWKH)HGHUDO$YLDWLRQ5HJXODWLRQV )$5V :HGRQRWDOORZYLRODWLRQVVXFKDV
passenger boarding without FAA minimums onboard the aircraft or Customer Service closing
aircraft doors before FAA requirements are met.
Everyday it’s important that we practice safety and security procedures as if it’s the day of
&4,W¶VFULWLFDOWKDWZHHQIRUFH)$5¶VWKDWUHTXLUHVSHFL¿FDFWLRQVRQRXUSDUWVXFKDV)$5
O G ZKLFKVWDWHVWKDWGXULQJWD[LÀLJKWVDWWHQGDQWVPXVWUHPDLQDWWKHLUMXPSVHDWV
“with safety belts and shoulder harnesses fastened, except to perform duties related to the
safety of the airplane and its occupants.” This FAR is addressed in the FAOM. Be aware
WKDWWDNLQJPHDORUGHUVVHWWLQJXSWKHJDOOH\IRULQÀLJKWVHUYLFHRUVWDQGLQJLQWKHJDOOH\
and chatting with other crewmembers about non-safety related duties are all activities that
YLRODWHWKLVUHJXODWLRQ7RDYRLGDQRQFRPSOLDQFHVLWXDWLRQRQFHWKHVDIHW\GHPRLV¿QLVKHG
complete the required cabin check, take your assigned jumpseat and fasten your seatbelt.
:HDUHDOODZDUHRIWKHGDQJHUVRIWXUEXOHQFH'XULQJWKHÀLJKWHDFKRIXVLVFKDUJHGZLWK
making a visual inspection to ensure every passenger’s seat belt is fastened, every time the
seatbelt sign is illuminated, except during turbulence that requires Flight Attendants to be
seated. The responsibility for checking hundreds of seatbelts should be shared among the
entire crew to expedite and lighten the amount of work involved. If a passenger is out of their
seat when the seatbelt sign is on, we do have a responsibility to challenge them, reminding
them that the seatbelt sign is illuminated. Don’t use the phrase “you’re up at your own
ULVN´DVLWLPSOLHVSHUPLVVLRQDQGDVKLIWLQOLDELOLW\WKDWLVQRWDFFXUDWH:KLOHFKHFNLQJIRU
compliance with seatbelts, make sure that child restraints are also FAA approved and check
\RXU)$20IRUVSHFL¿FLQIRUPDWLRQ7KHUHLVUHFRJQLWLRQE\UHJXODWRU\DJHQFLHVWKDWVRPH
KXPDQFRQGLWLRQVPHULWDPRUHIRUJLYLQJWUHDWPHQW:HFDQDQGVKRXOGFRQWLQXHWRKDQGOH
the elderly, children, and personal health emergencies with a little more leniency, as the
situation requires.
$WWKHHQGRIERWKWHUPLQDWLQJDQGWKURXJKÀLJKWV)$5VUHTXLUHWKDW)OLJKW$WWHQGDQWVUHPDLQ
on board until passenger deplaning is complete, including passengers requiring a wheelchair
or other special handling needs. The only exception to this is if there are more than the
)$$PLQLPXPFUHZDQGWKRVHDERYHPLQLPXPPXVWOHDYHWRZRUNDQRXWERXQGÀLJKW7KLV
regulation is detailed in your FAOM.
In the event that we are not in compliance with any FAR, every crewmember involved should
¿OHDQ26$3UHSRUWGHWDLOLQJWKHFLUFXPVWDQFHVWKDWOHGWRWKHYLRODWLRQ)LQGWKHOLQNWRRQOLQH
OSAP reports in the Safety section of our website or on our Useful websites page.
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,QÁLJKW6DIHW\$FWLRQ3URJUDP ,6$3
The purpose of ISAP is to improve safety through the prevention of accidents and incidents
by encouraging Flight Attendants to voluntarily report safety issues and events that will help
HYHU\RQHLQYROYHGLGHQWLI\DQGFRUUHFWVSHFL¿FSUREOHPV
:KLOHLWPD\VHHPFRPSOHWHO\RXWRIWKHRUGLQDU\WREHHQFRXUDJLQJRXU0HPEHUVWRUHSRUW
a violation that would normally invoke a disciplinary response, both the FAA and the airlines
provide protection from discipline for reports accepted into the program because of the value
of the information to address safety issues. For reports of an apparent violation of Federal
Aviation Regulations (FARs), the Flight Attendant may receive a Letter of Correction or
:DUQLQJ1RWLFHIURPWKH)$$EXWWKLVGRHVQRWFRQVWLWXWHD¿QGLQJRIDYLRODWLRQ7KH)$$ZLOO
KROGWKHFRUUHVSRQGHQFHLQWKHLU¿OHVIRUDSHULRGRIWZR\HDUVQRWKLQJZLOOEHSODFHGLQWKH
)OLJKW$WWHQGDQW¶VSHUVRQQHO¿OH$GGLWLRQDOO\8QLWHG$LUOLQHVZLOOQRWWDNHDQ\SXQLWLYHDFWLRQ
upon the employee based on the good faith reporting of a safety incident.
7KHUHDUH¿YHH[FOXVLRQVWRWKHLPPXQLW\UXOHV7KHUHSRUWHGHYHQWPXVWQRWDSSHDUWRLQYROYH
FULPLQDODFWLYLW\VXEVWDQFHDEXVHFRQWUROOHGVXEVWDQFHVDOFRKRORULQWHQWLRQDOIDOVL¿FDWLRQ
This type of non-punitive safety reporting system has been very effective in addressing
and improving issues in our workplace. Other divisions in our airline, such as Flight Ops,
Maintenance, Dispatch and Airport Operations have similar programs.
Keep in mind that a Flight Attendant observing a safety-related event completes a report form
within 24 hours after the completion of a Domestic ID, or 48 hours after the completion of an
International ID or 24 hours after becoming aware of a possible violation and submits it to the
ISAP manager. The manager then removes the employee name from the report and forwards
it to an Event Review Committee (ERC) consisting of one representative from each ISAP
SDUW\WKH)$$8$DQG$)$ZKRZLOOUHYLHZWKHGHLGHQWL¿HGUHSRUWDQGZLOOGHFLGHWRJHWKHU
what action, if any, should be taken. The ISAP manager then follows through to ensure the
recommended corrective actions are complied with. The manager will serve as the point of
contact for inquiries concerning the status of report.
$QRWKHUEHQH¿WWKDWZDVVRXJKWE\$)$DQGDGRSWHGE\,6$3LVWKDWZKHQD)OLJKW$WWHQGDQW
makes a report, it will be forwarded to the NASA Aviation Safety Reporting System (ASRS).
The ASRS collects, analyzes, and responds to voluntarily submitted aviation safety incident
reports in order to lessen the likelihood of aviation accidents. ASRS data is used to:


,GHQWLI\GH¿FLHQFLHVDQGGLVFUHSDQFLHVLQGXVWU\ZLGHVRWKDWWKHVHLQFRQVLVWHQFLHV
can be remedied by appropriate authorities.

•

Support policy formulation by planning for improvements industry-wide.

•

Strengthen the foundation of aviation human factors safety research. This is
particularly important since it is generally conceded that over two-thirds of all
aviation accidents and incidents have their roots in human performance errors.

Reports submitted to NASA ASRS are only for safety analysis and cannot be used for any
RWKHUSXUSRVH<RXFDQ¿QGWKHOLQNWRRQOLQH,6$3UHSRUWVLQWKH6DIHW\VHFWLRQRIRXUZHEVLWH
or on our Useful websites page.
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Hotel Layover Standards
AFA and United Agree to Hotel Standards
On September 22, 1999 United and the UAL MEC agreed to Hotel Inspection Guidelines that
will provide United Corporate Travel Department and AFA hotel inspection teams a common
set of criteria to use when conducting inspections of new and currently used approved and/or
GLVDSSURYHGKRWHOV7KHVHJXLGHOLQHVDUHVXEMHFWWRFKDQJHDVDJUHHGWRE\:+4%4
and AFA.
1.

Flight Attendants will be guaranteed non-smoking rooms at all locations, with a
smoking room provided upon request, based on availability.

2.

The smallest acceptable bed size will be a double bed of U.S. standards. Hotel shall
provide fresh linen and cleaning services before each use.

3.

Hotels will cash personal checks written by Flight Attendants upon presentation of
a United Airlines ID. The hotels have agreed to cash $50.00(USD) or more. There
will be no charge for toll-free 800 or credit card calls, and the hotel will not require a
FUHGLWFDUGLPSULQWIRUDQ\VHUYLFHV


4.

Hotels shall meet the standards of a First Class hotel, and will at all times, keep its
premises and rooms safe, clean and in a presentable condition. They shall perform
all maintenance required to keep the premises in a tenantable condition.

 :KHQHYHUSRVVLEOHURRPVVKDOOEHLQFORVHSUR[LPLW\WRRQHDQRWKHUDVZHOODV

RQWKHVHFRQGÀRRURUKLJKHUDZD\IURPFLW\DQGWUDI¿FQRLVHHOHYDWRUV
housekeeping rooms, ice/vending machines, and obvious construction or
renovation noise.
 +RWHOVPXVWPHHWRUH[FHHGDOOORFDOVDIHW\VWDQGDUGVDQGFLW\¿UHFRGHVDQGKDYH
either smoke or heat detectors building sprinkler systems or both.
 ([WHULRUEXLOGLQJGRRUVVXFKDV¿UHVDIHW\H[LWVHPSOR\HHHQWUDQFHVDQGORDGLQJ
unloading docks entering the hotel will be locked and secured, or actively monitored
(using a cctv or similar system) 24 hours a day.
8.

It is preferable that hotels provide rooms with windows that open.

9.

Flight Attendants must have food availability 24 hours per day that is located within
the hotel, i.e. room service, or lounge menu availability.

10. Individual room air conditioning/heat and fan controls will be provided by the hotel,

HLWKHUE\DSLSHV\VWHPRUE\XVLQJDQDOWHUQDWLYHPHWKRG LH+9$&V\VWHPHWF
However, because of geographical exceptions, this will be reviewed on an ad
hoc basis.
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11. All rooms will provide both showers and tubs, but will be reviewed on an ad
hoc basis.
 'HGLFDWHGVHFXULW\ZLOOEHLGHQWL¿DEOHDQGRQWKHSURSHUW\KRXUVDGD\VHYHQ
days per week. (“Dedicated security” means a person whose primary duty on site is

VSHFL¿FDOO\VHFXULW\UHODWHGDQGQRWDQDQFLOODU\IXQFWLRQ
13. AFA has the right to do unannounced visits to AFA hotels. However, the Director of

:+4%4ZLOOEHDGYLVHGRIWKHYLVLWE\WKH$)$+RWHODQG7UDQVSRUWDWLRQ
Chairperson before the visit occurs, and, the Director has agreed not to contact the
hotel prior to such visit.
1RWH1XPEHUKDVEHHQFKDQJHGDVRI$SULOWRUHDGHotels that do not have an
on-site automated cash dispensing machine (e.g., ATM) will cash personal checks written by
)OLJKW$WWHQGDQWVXSRQSUHVHQWDWLRQRID8QLWHG$LUOLQHV,'WKHPLQLPXPDPRXQWEHLQJ¿IW\
dollars ($50.00 U.S. dollars). There will be no charge for 800 or credit card access telephone
calls, and hotels will not require a credit card imprint for any services.

Using Self-Help to Change Hotels
When is it appropriate to go to another hotel?

The answer may vary but can include things such as: no hot or cold water, no power, no
heat or air conditioning, broken door locks, bugs or vermin of any kind in your room, no food
availability whatsoever, noise that prohibits legal rest or any situation that threatens your
safety or well-being.

Take Corrective Action

If you encounter any of these issues, the following action to correct your experience:
1. Calmly attempt to resolve the issue with the people providing the service – the hotel.
Always ask to speak to a manager on duty.
 ,IWKLVIDLOVWR¿[WKHSUREOHPFDOOWKH8QLWHG+RWHO'HVN )/7/,1(2SWLRQ DQG
ask for their assistance.
3. If you do not get a resolution to your situation through these two avenues, go to
another hotel and take a taxi if necessary. Ensure that you have the names of the
hotel and company representatives with whom you’ve spoken too. Get receipts for
all your expenses and submit a company expense report to your Supervisor to start
the reimbursement process.
4. Once settled into a different hotel, call Crew Scheduling and let them know where
you are. Be aware that the Hotel Desk is not Crew Scheduling.
Don’t be afraid to act in your best interests. The company is responsible for your safety on
layovers. If they do not respond, take care of yourself.

Expenses and Reports
$VN\RXUVXSHUYLVRUIRUWKH(PSOR\HH([SHQVH5HSRUWIRUP,QDGGLWLRQWR¿OOLQJRXWDQ
H[SHQVHUHSRUWZLWKUHFHLSWVDWWDFKHGZULWHD79//2*GHWDLOLQJWKHSHUVRQVZLWKZKRP
\RX¶YHVSRNHQDWERWKWKHKRWHODQGWKH+RWHO'HVN0DNHFRSLHVIRU\RXUVHOIRIWKH79//2*
expense reports and receipts.
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The AFA MEC Hotel and Transportation Committee meets with Crew Accommodations once a
month to address problems and seek positive resolution. Our advocacy is strengthened when
SUREOHPVDUHGRFXPHQWHGDQGWUHQGHGWKURXJK\RXU79//2*UHSRUWV+HOSXVKHOS\RXXVH
79//2*HYHU\WLPH\RXH[SHULHQFHDSUREOHPRUFRQYHUVHO\DSRVLWLYHH[SHULHQFH

Employee Assistance Program (EAP)/Professional
Standards (PS)
The Association of Flight Attendants Employee Assistance Program (AFA EAP) is a
FRQ¿GHQWLDOUHVRXUFHDYDLODEOHWR0HPEHUVWKHLUIDPLOLHVDQGWKHLUSDUWQHUVWRDVVLVWZLWK
personal, as well as work-related concerns. AFA’s EAP provides three distinct but interrelated
services including:
1. Assessment, support and resource referral;
 $GYDQFHPHQWRISURIHVVLRQDOVWDQGDUGVWKURXJKFRQÀLFWUHVROXWLRQVDQG
3. Response to critical and/or traumatic incidents.
AFA’s objective in providing these services is to enhance the health, safety and well being
of its Union family with the highest quality of peer support services available within the EAP
industry. From time to time, everyone experiences personal, family or work-related problems.
Sometimes, these problems can overwhelm normal coping strategies. Support from a trained
peer may prove helpful and in many cases helps to avoid company involvement. AFA EAP is
DFRQ¿GHQWLDOUHVRXUFHDYDLODEOHWRDOO$)$0HPEHUV$)$($3KHOSV0HPEHUVWKHLUIDPLOLHV
DQGSDUWQHUVGHDOZLWKFRQFHUQVRQDQGRIIWKHMRE1RRQHHYHUQHHGVWREHDORQHLQ¿QGLQJ
solutions to their problems.

Professional Standards
Professional Standards exists as a component of this Committee to assist any Flight Attendant
in any area that affects professional performance by means of a personal discussion. The
individuals serving within this program have a responsibility to those submitting reports, those
voluntarily seeking assistance, and those brought to the attention of Professional Standards
by their peers. This Committee encourages sound and professional relationships with coworkers and with passengers. It encourages professional deportment/demeanor of all Flight
$WWHQGDQWV7KH3URIHVVLRQDO6WDQGDUGV&RPPLWWHHLVDFRQ¿GHQWLDOUHVRXUFHDQGGRHVQRW
evaluate performance, accuse or judge, punish, preach, nor threaten any Member.
Flight Attendants are expected and encouraged to go to the EAP/PS Committee to attempt
UHVROXWLRQRIDFRQÀLFWWKURXJKSHHUHIIRUWVUDWKHUWKDQWRUHTXHVWDFWLRQIURPPDQDJHPHQW

EAP Questions and Answers
Isn’t EAP just for people who have substance abuse and depression problems?

Absolutely not! AFA EAP provides resources and references for a broad range of life situations
LQFOXGLQJUHODWLRQVKLSV¿QDQFLDOOHJDOZRUNSODFHWUDXPDRURWKHUZRUNUHODWHGLVVXHV
(insurance questions, harassment, job stress, occupational injury, etc.) and professional
standards, in additional to the help we offer with chemical dependency and emotional issues.
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Is my problem big enough to call AFA EAP for help? When can I call?

No problem is too small for AFA EAP! In fact, we encourage Flight Attendants and their
LPPHGLDWHIDPLOLHVWRFDOOZKHQDFRQFHUQ¿UVWGHYHORSV5HPHPEHUUHDFKLQJRXWIRUKHOS
is a sign of strength, not weakness. Usually the sooner you share a problem, the sooner you
EHJLQWR¿QGDVROXWLRQ7KH$)$($3RIIHUVDKRXUKHOSOLQHIRU\RXUFRQYHQLHQFH:HDOVR
offer web-based resources by area of concern on the AFA International EAP website and on
unitedafa.org.

Who am I reaching when I dial the AFA EAP ‘800’ number (800-424-2406)?

You are contacting the AFA EAP department within the AFA International Headquarters in
:DVKLQJWRQ'&7KLVRI¿FHLVVWDIIHGE\OLFHQVHGDQGFHUWL¿HGPHQWDOKHDOWKSURIHVVLRQDOV
They offer resources as well as referrals to your AFA EAP Representatives as they assist
Members, individually and collectively. You can reach local AFA EAP Representatives through
your Local Council.

Checking Your Pay
DFAP – Display Flight Attendant Pay Record
7RGLVSOD\\RXUSD\¿OHIRUWKHPRQWKW\SH')$3LQWR8QLPDWLFDQGSUHVV(17(57KHHQWU\
will bring up the following display:
LOF
DOM
MO FILE# PRINT
»DFAP/ _____/ ____/ __/ ______/ _

$IWHUHQWHULQJWKHUHTXHVWHGLQIRUPDWLRQ\RXPD\YLHZDQGRUSULQW\RXUSD\¿OHIRUWKHPRQWK
7RYLHZ\RXUSD\¿OHOHDYHWKH35,17¿HOGEODQN7RSULQW\RXUSD\¿OHHQWHUD3RUDSULQW
V\PEROLQWKHSULQW¿HOG

How to Read your DFAP




3.

7KH¿UVWOLQHRIWKH')$3UHSHDWVWKHOLQHQXPEHUGRPLFLOHPRQWKUHTXHVWHG¿OH
QXPEHUDQGODVWQDPHZLWK¿UVWLQLWLDO
7KHVHFRQGOLQHVKRZVWKHJXDUDQWHHPLQLPXPDQGSURMHFWHGÀLJKWWLPHIRUWKH
PRQWKDQGFXPXODWLYHSURMHFWHGÀLJKWWLPH
The third line contains the column headings for the pay record or DFAP.

DFAP/ 0036B/DCA / 10/ 123456/ SMITH,B
GAR 7314 MIN 7100 FTM 7314
CERT# ASMT DT TD SKED TUS DHCR FTCR ACTL TOTL NITE EXPNS POSTNG#
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CERT#
ASMT

±7KLVFROXPQUHSUHVHQWVWKH&HUWL¿FDWLRQ1XPEHUDQGFRQWDLQVD¿YHGLJLWFRGH
– Represents assignment and contains one of the following: ID number or
monthly status
DT
– Column represents the date
TD
– Column represents total days
SKED
– Represents scheduled time
TUS
±&ROXPQUHSUHVHQWVWLPHXQGHUVFKHGXOHDQGFRQWDLQVWLPHIRUÀLJKWVWKDW

RSHUDWHXQGHUVFKHGXOHGÀLJKWWLPH
DHCR
– Column represents deadhead credit and contains time spent deadheading in
an ID
FTCR
±&ROXPQUHSUHVHQWVÀLJKWWLPHFUHGLWDQGFRQWDLQVWLPHWKDWLVFUHGLWHGIRUDQ,'

WKDWLVQRWDFWXDOÀ\LQJWLPH
ACTL
±&ROXPQUHSUHVHQWVDFWXDODQGFRQWDLQVWKHDFWXDOÀLJKWWLPHÀRZQLQDQ,'
TOTL
±&ROXPQUHSUHVHQWVWRWDODQGFRQWDLQVWKHWRWDOÀLJKWWLPHWREHSDLGIRUWKH
activity posted
(note: if you add your TUS, DHCR, FTCR, and ACTL horizontally, it should
equal the amount in TOTL column)
NITE
– Represents night and contains the amount of time eligible for night pay in an ID
EXPNS
– Represents expenses and contains the amount in dollars and cents of expense
money associated with the activity being posted
POSTING# – Column represents posting number and contains a reference number

 QRWHDQDVWHULVN DSSHDULQJEHIRUHDSRVWLQJQXPEHULQGLFDWHVWKDWWKH
posting has been voided)
The CERT# FROXPQUHSUHVHQWVWKH&HUWLÀFDWLRQ1XPEHUDQGFRQWDLQVDÀYHGLJLWFRGH
7KH¿UVWQXPEHULQWKHFRGHUHSUHVHQWVSD\VWDWXVIRUUHFHLYLQJSUHPLXPSD\RUQRW
4 = No Premium Pay
5 = Main Deck First Class “G” Galley Position or Lower Deck C or D position on a B-747
6 = Lower Deck Galley C Position on a DC-10
7 = Narrow Body Purser
 :LGH%RG\$IW3XUVHU
 :LGH%RG\3XUVHU
The second number in the code represents work status for the month:
1 = Domestic Lineholder
2 = Domestic Reserve
3 = International Lineholder
4 = International Reserve
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7KHODVWWKUHHGLJLWVLQWKH&(57FROXPQLQGLFDWHWKHW\SHRIDFWLYLW\SRVWHG)ROORZLQJLVD
list of these codes and the type of activity they indicate in numerical order:
010
011

021
023
025

027
028
030
031


033

037
038

048
049
050

052
053
061
063
064
066
067
069
070
073
079
121

Status for the full month
Mid-month status change
569PRYHXS
Critical coverage
Standby Reserve (ONSB)
Miscellaneous credit time (one for
three after four)
8QDYDLODELOLW\'1) GLGQRWÀ\ RU
LOA (Leave of Absence)
AFA (trip dropped for Union business)
Call (2- hour callout pay)
SPL (trip dropped for special
assignment)
Non-occupational sick leave (ONSL,
ENSL, or FMLS)
$13$XWKRUL]HGQRSD\ :23
RU)0/:
Occupational sick leave (OCSL)
9DFDWLRQ
Maternity sick leave
Scheduling Error
8QGHUVWDI¿QJ
Training on an unassigned day
Publicity assignment
Training on an assigned day
:RUNLQJ)$0WULS 2-7IRUVFKHGXOHG
Flight Attendant)
Familiarization trip for trainee
Paid absence (ABS)
Holiday Pay
ICO, MAC, & CRAF pay protection
Displacement
Make-up Sick Leave current month
Holding time
Drafting
Premium Pay
Expenses
Language designated
Critical Coverage (time and half)

Scheduling Codes
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127
131
132

133

137
145
153
161
166
167
169
170
173
179
227
232
245
266
269
270
279
327
332
370
379
432
470
471
800
810
999

Make-up AFA current month
ONSL, ENSL (sick leave with
schedule purser pay)
Guaranteed personal time off
*:23RU372
Occupational sick leave with
schedule purser pay
9DFDWLRQGD\DWDWLPH '$7
Maternity Sick leave with
purser pay
Extended duty time (5 for 1 pay)
Jury Duty (authorized)
Holiday pay at training rate
Make-up sick leave previous month
Holding time with premium
purser pay
Drafting Incentive
Premium Purser Pay
Parking Expenses
Language Incentive pay (LIP)
Make-up AFA one month prior
Unpaid portion of ID with
day-at-a-time vacation
Operational Reliability Incentive
Make-up sick leave 2 months prior
Drafting Incentive for language and
premium position Flight Attendants
SAFA premium (for accrual only)
Holding with language designated
Make-up AFA two months prior
Military ANP
SAFA premium purser (for
accrual only)
Holding with language incentive
Jury Duty (not authorized)
Premium guarantee
Premium guarantee purser
Flying assignment worked
Scheduled ID (trip guarantee)
Mid-month transfer
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Scheduling Codes
ID Diagnostic Codes
The following is a list of diagnostic codes for an ID and corresponding Contractual references.
CODE

DESCRIPTION

CONTRACT SECTION

CONTRACT PAGE

A

8:30-in-24

7.D.2.b.

44

B

Short (Field) Layover Required

7.J.1.b. - c.

49

C


Illegal Layover / Minimum Rest
9LRODWLRQ

-DF
7.J.7.a. - b.
10.D.3.
12.M.1. - 4.


51
93-94
117-118

D

Exceeds Scheduled Duty Time

7.I.4.a.
12.L.1. - 4.

48
115-116

E

Exceeds Actual Duty Time

7.I.4.a.
12.L.1. - 4.

48
115-116

F

Connection Time Less Than 1:00

9.M.3.a. - b.

80

G

Surface Transportation Required

7.I.6.
11.A.

49
98

H

Exceed Eight (8) Segments

7.I.5.

48

L

$XJPHQWHG6WDI¿QJ5HTXLUHG
for Duty Period

)$5

)$20
As of 11/30/11

M

Less Than 30/45 Minute
Connect Time

9.M.3.a. - c.

80

DN

Decision

9.K.2.
9.K.3.

78-79

DV

Diversion

12.L.4.

116

MS

Misconnect

9.K.1.a.

77-78

NI

No Stop Inbound

NS

No Stop

RB

Return to Blocks

2.P.

4
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RF

Return to Field

2.P.

4

RS

Reinstate

SB

Equipment Substitution

11.C.

98

SX

Downline Section

9.M.1.a.
9.M.1.b.

79-80

XL

Cancelled

8.J.1.
12.I.2.

54
114-115

XP

Extra Stop

12.L.4.

116

Line of Flying (LOF) Diagnostic Codes
The following list of diagnostic codes may be found in a Flight Attendant’s Line of Flying and
corresponding Contractual references.
CODE

DESCRIPTION

CONTRACT SECTION

CONTRACT PAGE

A

16 Hour Layover Required

7.D.2.b.

44

B

Lacks Purser Position Training

9.P.2.
12.D.2.

81-82
108

C

Illegal Layover

7.J.1.a. - c.
7.J.7.a. - b.
10.D.3.
12.M.1. - 4.

49
51
93-94
117-118

F

Lacking IST Training

12.C.

103-108

H

/DFNLQJ/DQJXDJH4XDOL¿FDWLRQ

&



J

35-in-7

7.E.
12.J.

44
115

K

1-in-7

7.F.1.
10.D.1.a.(3).
10.D.2.a. - c.
12.K.
12.U.3.

45
92
93
115
126
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L

MDO – Below Minimum Days Off

7.G.1.a. - b.
10.D.1.a. - b.
12.U.2.

45
92-93
126

N

/DFNLQJ.H\3RVLWLRQ4XDOL¿FDWLRQ

&
9.C.6.
9.P.3.
12.D.3.


60
82-83
108-109

O

Monthly Actual Exceeds Maximum

7.A.1. - 8.
12.G.1. - 8.

42-43
112-113

P

/DFNLQJ2YHUZDWHU4XDOL¿FDWLRQ

&
12.C.5.


103

Q

/DFNLQJ(TXLSPHQW4XDOL¿FDWLRQ

&
12.C.5.
Letter of Agreement


103
327-328

R

Flight Time Exceeds Maximums

7.A.1. - 8.
12.G.1. - 8.

42-43
112-113

S

Monthly Projection Exceeds
Maximums

7.A.1. - 8.
12.G.1. - 8.

42-43
112-113

T

Actual Time Exceeds Monthly
Maximum

7.A.1. - 8.
12.G.1. - 8.

42-43
112-113

U

Flight Time Under Monthly
Guarantee

8.J.1.

54

V

Guarantee Exceeds Monthly
Maximum

7.A.1. - 8.
9.E.4.a. - b.
12.P.1.a.
12.P.2.a. - b.

42-43
63
121
121

W

Flight Time Under Minimum
Guarantee

8.J.1. - 4.

54

X

/DFNV6HUYLFH4XDOL¿FDWLRQ

)
12.C.5.


103

Y

24-in-7 (Federal Regulationmay not be waived)

FAR 121.467

FAOM 2.185
As of 11/30/11

Z

/DFNLQJ8SGDWHG3DVVSRUW9LVD

&
12.C.3.


103
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Line of Flying (LOF Codes)
LOF CODE

DESCRIPTION

LOF CODE

DESCRIPTION

ABS

Paid Absence

GWOP

PTO

AFA

Union Flight Pay Loss

JDA

Jury Duty – Documentation Recorded

ANP

Authorized No Pay

JDU

Jury Duty – Documentation Pending

CONV

Converted from CLLR to Ready Reserve

IST

International Services Training

CNF

Cannot Fly (Associated with PTO)

LOA

Leave of Absence

CQ

Continuing Qualification

MNP

Military Leave without Pay

DECL

Decline 8.J. Reassignment

MTG

Meeting

DIF

Death in Family

MTSL

Maternity Sick Leave

DNF

Did Not Fly

OCSL

Occupational Sick Leave

DNM

Did Not Bring Materials To Training

OFSB

Off Standby Reserve

DNT

Did Not Train

OFSL

Off Sick Leave

DSP

Displacement by Management

ONSB

Standby Reserve Assignment

DWOP

Date at a time VAC

ONSL

On Sick Leave

ENSL

En-route Sick Leave

PSK

Purser Selection

EOM

End of Month Conflict

PQT

Purser Qualification Training

EQP

Equipment Training

PUB

Publicity

FAT

Fatigue

RLSE

Release from Reserve Obligation

FMLS

Family Leave Paid Sick Leave

SEMR

Seminar

FMLW

Family Leave without Pay

SPL

Special Assignment

FLAS

Family Medical Leave Act- Paid Sick Leave TRN

Training with Flight Pay

FLAU

Family Medical Leave Act- Unpaid

VAC

Vacation

GUAR

Guarantee

DUTY

On Duty (FAR compliance)
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Timetable for Trades, Open Flying, PTO & ANP
Current Month
ACTION

TIME PROCESSED

PERFORMED BY

372 *:23 IRUWKH
5-day and 15-day award

Midnight local domicile time

Flight Attendant Support Team

Trades between
Flight Attendants

Immediate if legal

Automatic - If there are legalities – contact Flight
Attendant Support Team

7UDGHVZLWKRSHQÀ\LQJ

 DIWHU372*:23LVFRPSOHWHG 
and 1000 local domicile time

Flight Attendant Support Team

Reserve self-trades

By 1400 local domicile time

Crew Desk

2SHQÀ\LQJIRUWRGD\

Ongoing

Crew Desk

2SHQÀ\LQJIRUIXWXUH

1200 noon local domicile time and 1500
(for the next day only)

Flight Attendant Support Team

Open Flying for Future
1HZDVRI

1700 local domicile time (for the next
day only) prior to processing Reserve
Preference Assignments

Flight Attendant Support Team

$13 '$7 ':23

By 1500 local domicile time

Crew Desk

New Month
ACTION

TIME PROCESSED

PERFORMED BY

372 *:23 IRUWKH
15 day award

0001 starting on the 23rd of old month.
(except February where the timeline
LVPRGL¿HGEDVHGRQRUGD\VLQWKH
calendar month)

Flight Attendant Support Team

372 *:23 IRUWKH
5-day award

¿YHGD\VEHIRUHUHTXHVWHGGDWH

Flight Attendant Support Team

Trades between
Flight Attendants

Immediate if legal

Automatic Flight Attendant Support Team

Trades with
RSHQÀ\LQJ

0001 on the last two days of the old month
DQGRQWKH¿UVWGD\RIWKHQHZPRQWK

Flight Attendant Support Team

Reserve self-trades

By 1400 local domicile time

Crew Desk

2SHQÀ\LQJ

1200 and 1500 on the last day of the
old month. (1500 for next day only) local
domicile time

Flight Attendant Support Team

'$7 ':23

If available, after relief lines are awarded on
the 28th - 30th of old month

Crew Desk

30 day ANP

Award prior to 1st day of the new month

Flight Attendant Support Team
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UNIMATIC Commands
Command

Description

ADDKEY

Used to add your Keyword.

AMSDIS

'LVSOD\VPDLQWHQDQFHLQIRUPDWLRQIRUDVSHFL¿F8$/DLUFUDIW<RXFDQ
view deferred and repaired items.

AMSITM

'LVSOD\VH[SDQGHGLQIRUPDWLRQIRUDVSHFL¿FPDLQWHQDQFHLWHP

ASNSHO

Displays a list of Reserves who have been given an assignment.

C.

Accesses the computer assisted instruction lesson directory display.

CLSDSP

Display a class.

CLSLIS

Displays training and meeting classes available.

CURRTG

'LVSOD\VWKHFXUUHQWURXWLQJRIDVSHFL¿F8$/DLUFUDIW

DFAP

Use to view your individual pay records.

DIS*38555

'LVSOD\V2QERDUG6HUYLFH)$6WDI¿QJ*XLGHOLQHV,QGH[

DIS*9898

Displays passenger loads (24 hours +/-).

DISGAT

'LVSOD\VDÀLJKW¶VGHSDUWXUHDUULYDOJDWHVDQGWLPHVSODQHQXPEHU
and station.

DOAI/

'LVSOD\VWKHWRWDOQXPEHURIMXPSVHDWVRQDÀLJKWVHJPHQW'LVSOD\V
the number of jumpseats assigned to working crewmembers.

DPSI

'LVSOD\VSDVVHQJHUORDGVIRUDVSHFL¿FÀLJKW7KLVLVWKHVDPHDV



',6 

DSLLOF

'LVSOD\VWKH)OLJKW$WWHQGDQWVRQDVSHFL¿F,'DQGGDWHLQWKHIXWXUH

DSPADT

'LVSOD\VD)OLJKW$WWHQGDQW¶VVSHFL¿FWUDGHWUDQVDFWLRQVRQ¿OH

DSPDIG

Displays diagnostic codes and their meanings.

DSPDSL

Displays a trip ID scheduled beyond 48 hours from now.

DSPFAC

8VHGWRHQWHULQÀLJKWDFWLYLW\FHUWL¿FDWLRQXSRQFRPSOHWLRQRIDQ,'

DSPFAI

8VHGWRHQWHUDUHTXHVWIRU:23*:232)5RU75'

DSPFDA

Displays your DAT days used.

DSPFWP

'LVSOD\V\RXU*:23 372 GD\VXVHG

DSPGWP

'LVSOD\VDGRPLFLOH¶V*:23 372 DOORWPHQWDYDLODEOHDQG
days used.

DSPHOL

Displays a list of contractual Flight Attendant holiday dates by
inserting the country.
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DSPID/

Displays an active trip ID for Flight Attendants. Time frame allowed:
27 days ago until 48 hours from now.

DSPKEY

Used to add, change or delete your Keyword.

DSPLOF

'LVSOD\VD)OLJKW$WWHQGDQW¶VOLQHRIÀ\LQJ

DSPMEL

Used to input a special meal request.

DSPOPN

Displays a domicile’s Open Flying trade allotment.

DSPREQ

'LVSOD\VD)OLJKW$WWHQGDQW¶VFXUUHQWWUDGHRSHQÀ\LQJDQG:23



*:23UHTXHVWVRQ¿OH

DSPRFL

'LVSOD\V\RXUHQRWHVSUR¿OH

DSPROF

8VHGWRWUDFNWKHGD\VD5HVHUYHKDVSLFNHGXSRSHQÀ\LQJ

ENMENU

Commands used for writing, sending & receiving Unimatic e-notes.

EXFL

'LVSOD\VH[FHSWLRQÀLJKWVRQDVSHFL¿FOHJ

FAACRT

$OORZV\RXWRXSGDWH\RXU)$$UHTXLUHG$LUPHQ&HUWL¿FDWLRQ
card information.

FADOCS

Displays various Flight Attendant documentation.

FAINFO

Displays various Flight Attendant information.

FAMU

Displays a list of common Flight Attendant Unimatic commands.

FAPASS

Allows you to update your passport information.

FAQUAL

'LVSOD\VYDULRXV)OLJKW$WWHQGDQWTXDOL¿FDWLRQV RUODFNWKHUHRI 

FDEM

Allows you to update your emergency contact information.

FDMS

Displays your Medical Sick Leave information, transfer pay, partnership, TDY
and domiciles.

FDUG

Displays your ‘UG100’ personnel information.

FDWH

Displays your work history.

FLF (FLT#) 'LVSOD\VÀLJKWVHJPHQWLQIRUPDWLRQ
FLTID/

8VHGWRGLVSOD\WKH,'VDVVLJQHGWRDVSHFL¿FÀLJKW

FLTLNG

'LVSOD\DOLVWRI)OLJKW$WWHQGDQWVRQDÀLJKWZLWKWKHLUTXDOL¿HGODQJXDJHV

FLTLOF

'LVSOD\VWKH)OLJKW$WWHQGDQWVRQDVSHFL¿FÀLJKWVHJPHQW

FLTMEL

Crew Meal information.

FLUX

'LVSOD\VDOLVWLQJRIÀLJKWVFKHGXOHVIRU8QLWHG([SUHVV

FNDS

Cross Over Bidding.

HTLID

Displays hotel and transportation information for trip IDs.

IBSBDS

'LVSOD\VDQ,QÀLJKW%ULH¿QJ6KHHW ,%6 

IBSBPR

3ULQWVDQ,QÀLJKW%ULH¿QJ6KHHW ,%6 DWD8QLPDWLFWHUPLQDO
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IBSLQR

'LVSOD\VWKHOLTXRUVFKHGXOHIRUDVSHFL¿FÀLJKW

IBSOPS

'LVSOD\VWKHPHDOVFKHGXOHIRUDVSHFL¿FÀLJKW

IBSTAS

'LVSOD\VWKH,%6$XWR6WDUWEULH¿QJORFDWLRQV

IBSTEX

Displays a listing of IBS Meal Exception Codes.

IBSTMV

Displays the movie or short subject titles and dates.

INIDIT

'LVSOD\VWKH,QLWLDO'LWFKLQJ4XDOL¿FDWLRQ7UDLQLQJLQIRUPDWLRQ

INIEQP

This screen contains Initial Training date, IOE and individual training programs
(previously in FDTR).

INISVC

,QLWLDO6HUYLFH4XDOL¿FDWLRQ7UDLQLQJLQIRUPDWLRQ

LIPTRP

Display open Language Incentive Pay trips.

LOAREQ

Use to apply for a Leave of Absence.

LOFBID

Input your Monthly Bids.

LOFDIG

Detailed information about errors in your ID and Line of Flying.

LOFKEY

Request to display another Flight Attendant’s LOF bid record.

MEL

Aircraft minimum equipment list.

MELITM

'LVSOD\VDVSHFL¿FPDLQWHQDQFHLWHP

MOVEUP

Modify your information on Reserve Move Up List.

MUADIT

Displays Reserve Move-Up List Flight Attendant award records.

MULIST

List of Flight Attendants requesting a Reserve Move Up Line.

OFLIST

List of Flight attendants requesting a trip from Open Flying.

OPNTRP

'LVSOD\VDVSHFL¿FGRPLFLOH¶VOLVWRIWULSVLQ2SHQ)O\LQJ

PERBID

Used to create a Permanent Monthly Bid.

PERRLF

Used to create a Permanent Relief Bid.

PID

'LVSOD\VWKHFXUUHQWGD\DQGWLPHDW\RXUVSHFL¿FVWDWLRQ

PLTID/

Displays active trip ID for pilots.

POSTRD

Trade Board Postings menu.

PRTDIS

8VHGWRSULQWPXOWLSOH',6 SDJHV

PURTRP

Display open Purser trips.

QLMENU

'LVSOD\VWKHPHQXRI)OLJKW$WWHQGDQWTXDOL¿FDWLRQVFUHHQV

RETOLD

Displays previous update of Recurrent Emergency Training information.

RETREC

Displays Flight Attendant’s Recurrent Emergency Training information and
RET month.

RLFBID

Use to input your Relief Line Bids.

RLFTRP

Display open trips marked for Relief.
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ROSDSP

'LVSOD\VDOLVWRI)OLJKW$WWHQGDQWVLQDVSHFL¿FWUDLQLQJFODVV

ROSLIS

'LVSOD\VDOLVWRI)OLJKW$WWHQGDQWVLQDVSHFL¿FWUDLQLQJFODVVIURP



VSHFL¿FGRPLFLOH

RPTLOF

5HGLVSOD\VWKHODVWOLQHRIÀ\LQJVFUHHQ\RXZHUHMXVWYLHZLQJ

RSVFLY

Displays a list of available Reserves.

RSVFND

Displays position on Reserve List.

RSVSKD

Displays a list of available Reserves.

RX

Redisplays last multiple page screen you viewed.

SAMDAY

Displays a domicile’s Same Day Open Flying trade allotments.

SEESET

Indicates if Unimatic terminal is for Flight Attendants or pilots.

SEQTRD

Allows you to change the sequence of your open trade requests.

SK

'LVSOD\VDOLVWLQJRIÀLJKWVFKHGXOHVEHWZHHQWZRFLWLHV

STD

Use to change your Unimatic password.

STRTFT

Display and store theft/loss report data.

TDYREQ

Enter or delete Temporary Duty Request.

TRADES

Displays the main menu for various trade requests.

TRDBRD

Used to view the Flight Attendant Trade Board postings.

TRDLST

Displays a list of Flight Attendants requesting trip trades.

TRNPRG

Your IT (Initial Training) date, IOE (Initial Operating Experience) and individual
training programs.

TRNREQ

Displays a list of your transfer requests.

TVLLOG

Use to write hotel and transportation reports.

TVLLST

Displays layover hotel by station.

TVLLSU

Use to display your previous hotel and transportation reports.

TVLQCK

Displays detailed layover hotel information.

VACBID

'LVSOD\VWKH9DFDWLRQ%LGVFUHHQ

VACINC

,QFUHDVHG9DFDWLRQ'DLO\5DWH(OLJLELOLW\

VACKEY

7RGLVSOD\RUPRGLI\\RXU9$&%,'NH\IRUXVHZKHQVRPHRQHHOVHLQSXWV\RXU
vacation bids.

VACPRM

8VHWRYLHZ\RXU9DFDWLRQ3UHPLXP3D\HOLJLELOLW\

WOPLST

'LVSOD\VDOLVWRI)OLJKW$WWHQGDQWVUHTXHVWLQJ:23*:23GD\:23

WRKPOS

Displays work positions on an ID.
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Local Councils
BOS Council 27
CWA Local #: 21027
Phone: (617) 567-5560
Email: afabos@unitedafa.org
WebPage: unitedafa.org/bos

DCA Council 21
CWA Local #: 22021
Phone: (703) 260-0051
Email: afadca@unitedafa.org
WebPage: unitedafa.org/dca

DEN Council 9
CWA Local #: 27009
Phone: (303) 780-3050
Email: afaden@unitedafa.org
WebPage: unitedafa.org/den

FRA Council 20
CWA Local #: 21020
Phone: 49-0-69-2561-7067
Email: afafra@unitedafa.org
WebPage: unitedafa.org/fra

HKG Council 26
CWA Local #: 29026
Phone: 011-852-2377-3162
Email: afahkg@unitedafa.org
WebPage: unitedafa.org/hkg

HNL Council 14
CWA Local #: 29014
Phone: (808) 263-8030
Email: afahnl@unitedafa.org
WebPage: unitedafa.org/hnl

IAH Council 42
CWA Local #: 26042
Phone: (855) 692-3242
Email: afaiah@unitedafa.org
WebPage: unitedafa.org/iah

8QLWHG0(&2IÀFH
Phone: (847) 292-7170
Fax: (847) 292-7180
Email: info@unitedafa.org
WebPage: unitedafa.org

LAS Council 25
CWA Local #: 29025
Phone: (844) 692-3225
Email: afalas@unitedafa.org
WebPage: unitedafa.org/las

LAX Council 12
CWA Local #: 29012
Phone: (310) 646-7518
Email: afalax@unitedafa.org
WebPage: unitedafa.org/lax

JFK Council 5
CWA Local #: 21005
Phone: (718) 360-9328
Email: afajfk@unitedafa.org
WebPage: unitedafa.org/jfk

NRT Council 38
CWA LOCAL #: 29038
Phone: 011-81-476-33-8182
Email: afanrt@unitedafa.org
WebPage: unitedafa.org/nrt

ORD Council 8
CWA Local #: 24008
Phone: (773) 601-5041
Email: afaord@unitedafa.org
WebPage: unitedafa.org/ord

LHR Council 7
CWA Local #: 21007
Phone: 011-44-208-935-5613
Email: afalhr@unitedafa.org
WebPage: unitedafa.org/lhr

SFO Council 11
CWA Local #: 29011
Phone: (650) 952-6144
Email: info@afasfo.org
WebPage: unitedafa.org/sfo
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@AFAUnitedMEC
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From time to time, everyone
experiences peronal family or
ZRUNUHODWHGSUREOHPV,I\RX¿QG
you need to talk to someone from
$)$&:$¶V($33OHDVH&RQWDFW
afacwa.org/eap
(800) 434-2406
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